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1. LEN

OBOj AOKYMeEHT rv ogpefyBa W3rnegoT W npaeunaTa 3a KOpUCTEH:E Ha CepTUMKALMOHMOT 3HaK Ha MK
CEPTU®UKAT (CTCY Bo AM LIEPT) 1 nosnkysameto Ha CepTUrKaLMja B0 TEKCT, KaKo U KOPUCTEHe Ha
cepTUhUKALMOHUOT 3HaK Ha MK CEPTU®UKAT 1 aHakoT 3a akpegutauumja.

CepTudoukaynonroT e sHak npunara v ce usgaea og (CTCT) MK CEPTUGUKAT so AM UEPT v nokaxysa
Aeka CUCTEMOT v 3af0BoNyBa baparara Ha COOABETHUOT CTaHAAPA.

(CTCT) MKO CEPTUOUKAT uma porosop co MAPCM Bo koj e YpeLeHo nokpaj gpyroto, Aeka Ha
KOpACTEHETO Ha KomBuHWpaHuoT MAPCM & IAF MLA 3HAK 3a knueuTuTe Ha MKL CEPTUDUKAT e
3abpaneTo.

Ha knuentute Ha MK CEPTU®UKAT um e 3abpaHeTo 1 noBuKyBameTo Ha EA MIIA nortnucHuukuoT cratyc
Ha MAPCM.

2. Oncer

Osa ynatciBo ce npumeHysa 3a cepTuthnkaumja Ha CMK 3a crangapgot ISO 9001 u ce hocTtaBsysa Ha
knuentute Ha MKLO CEPTU®WKAT 3a npaBunHa ynotpeba Ha cepTUhMKaLMOHUOT 3HaK Ha MK[J
CEPTUGUKAT (CTCY 8o AM LIEPT) u 3abpanuTe 3a KOPUCTEHE Ha komBuHmupadmor UAPCM & IAF MLA
3HAK.

3. OAroBOPHOCTHW 3A U3BPLIYBAHKE HA MPOLIECOT

KonTpornara Ha npaeunata 3a kopucTewe Ha cepTudMKaLUMOHWOT 3Hak Ha CTCY ce cnposedysa npeky
PakosoauTenot Ha CTCY u [IpercTaBHMKOT Ha paKkoBOACTROTO. Bo npouecoT Ha cepTucukauuja,
ayoutopute U ekcneptute Ha CTCY ce ucTO OMKHM Aa BpLIAT MOHUTOPUHT 3a NOYUTYBakE Ha
ropeHasegeHuTe npasuna.

4. NPABUIIA 3A KOPUCTEHSE HA 3HALIX
4.1, NPABUIA 3A KOPUCTEHWE HA CEPTUDUKALMOHNOT 3HAK
4.1.1. OnwTv npaeuna

KnueHtnte Ha MK CEPTUGUKAT (CTCY BO AM LIEPT) xow nocenysaar cepTudmkar usgageH on MKQ
CEPTUOUKAT moxar aa ro kopucrar cepTuchukaLmonnoT 3Hak 3a ISO 9001, ISO 14001, ISO 45001
AOMNOMHET Co eANHCTBEH cepTuduKaLmoHen 6poj.

Kora ce nosukysa Ha cepTutbrkaLmia Ge3 ynoTpeba Ha CepTUUKELIMOHEH 3HAK, CepTUMULIMPEHNOT KINUEHT
Tpeba na ro BKiy4M Hajmarnky perMcTapckuoT B6poj Ha cepTUdUKATOT.

CaMo cepTudvLMpaHi KNMEHTW UMaAaT npaso 4a KOPUCTaT CepTUhMKaLMOHEeH 3HaK, HO UM ce 3abpaHysa
A3 Npasat NpoMeHu Bo WarnefoT, Bojata unu HasvBOT Ha CTaHAapaoT. CepTUMULIMPAHNOT KITMeHT uMa
npaeo Aa ro Aofdafe camo AOCTaBeRWOT cepTudukalmoHeH 6poj og MK CEPTUGUKAT.

YnoTpeGennoT cepTMdUKAUMOHUOT 3Hak He Tpeba Aa Buae nosabenexuTeneH Ofl GOTCTBEHOTO NOro Ha
tbupmara Gaparen.

CepTudunrkaumckuonmnoT 3HaK ce JocTaBysa 1 Bo eneKTpoHeKa dopma.

4.1.2. HayuH Ha KopucTee

KnneHtute Ha MKO CEPTU®WKAT moxar Aa kopucTar ceptudnkaLmoned sHaun Ha MK CEPTUGUKAT
Ha ZJOKyMEHTW NOA YCNOB OBME AOKYMEHTU A Ce OJHECYBaaT Ha aKTUBHOCTY cepTuduumMpani og CTCY.
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CeprudnunpaniTe KOMNaHNM MOXAaT 4a I KOPUCTAT CepPTUPUKALNOHNOT 3HaK Ha CTCY, eo:
= ObGnacra Ha ycnyruTe - Ha nuUCMa, KOPEcroHaeHUMja, NOHYAW, W3BELLTaM, BpoLlypu, NpUEOPYKHY
NUCMa, NPOMOTUBHN MaTEpWjani, Kou Ce OAHECYBaaT Ha CepTUNLMPaHn aKTUBHOCTY,
* [poussogHara obnacT - Ha NWCMa, KOPECnoHAEHUMja, NOHYOM, M3BeLLTau, GpoLlypu, npuapyXHN
MUCMa, IPOMOTUBHIK MaTepujani, KOW ce OBHECYRAaT Ha CepTUhULIMpaHUTe aKTUBHOCTHY.

CepTMdUKALMOHMOT 3HaK MOXaT Ja Ce KOPUCTW W Ha ynaTtcTea 3a ynotpeBa, dakrypn, wHdopmaLun sa
“cropaka, rapasuun, nsnoxbeHn LITaHAOBY, HO CTABEHM 0 UMETO Ha opraHn3aumjaTa, a He Ha NPOWU3BOAOT.

Ha nakyBareTo Ha NPONSBOAOT He CMee a cTow u3jasa Koja Cyrepupa deka ogpeaeH NPoK3Bosa, NPOLEC WK
ycnyra ce cepTUudvLMpaHi.

Ha amBanaxara Ha nponssogoT MoXe fa CTOW M3jaea Koja ynaTysa Ha Toa 4eka NpOUaBofoT @ Npou3BoLeH
BO OpraHu3auvja Kkoja uMa cepTiMUMpaH c1cTeM 3a ynpasyBare. Wsjasata Tpeba fa Gupe jacHa u
HeABOCMUCHEHa W G& ynaTtyBa Ha Toa [eKa KIUeHTOoT uMma cepqumumpaH cucTeM, OQHOCHO mMOpa fa 1n
COAPXM CnegHnTe WHchopMaumi:

= WaeHTUdmuKaLujaTa (Ha NpUMep, PEKNamHO UNK TPTOBCKO UME) Ha CepTUDNLIMPaHNOT KITEHT:

- BWAOT Ha CUCTeMOT 32 ynpaeyeawe (Ha npuMep, KBanuTeT, KWBOTHATA cpeguHa) wm
COOLBETHWOT cCTaHaapA; U

- MKI] CEPTUGUKAT.

Ha npumep: "Osoj npoussog e npousseaeH BO /HasuB Ha cepTudMUMpaHoT KIWeHT/, Yuj cucTem 3a
MEHaUMEHT CO KBanuTeToT e cepTutbuumpad Bo cornacHoct co MKC EH ISO 9001:2015 on MKQ
CEPTUOUKAT".

KnueHT, koj e cepTuduLmMpaH camo 3a Aen oA CBOUTE aKTUBHOCTYW, MOXE 4a ru KOPUCTHU CepTUUKALNOHKOT
3HaK, oAl ycnoe fexa He co3fasa 3abyHa 3a koj Aen o4 aKTUBHOCTUTE e U3faAeH CepTUhNKaToT.

Kora knueHTOT e pacnpegeneH Ha HEKOMKY NioKauuv, Mefy Koy 3a HajManky eHa He 6una obesfegena
cepTudrikaLmja, camo AOKaLMWUTe, Yuja aKTUBHOCT € BKIyYeHa BO ONCEroT Ha CepTU(MKATOT MOXe Aa M
KOPMCTU CepTUMUKALIMOHNOT 3Hak. Kora ce M3aaBa ONWT JOKYMEHT, OBOj IOKYMEHT TpeBa eKCNNNUMTHO Aa i
AeKrapupa cepTudUUNPaHATE NoKauUmiy.

Kora cunujana koja npunara Ha rpyna opraHusaumm e cepTucbuumpana (np., Ltd, KOja e Aen Of XONAWHr €O
noeefe saksu [OO) camo dunujanata ke ro KOpUCTU CepTdMKAUMOHNOT 3Hak. Kora ce usgaea onwt
AOKYMEHT, 0RO JOKyMEHT Tpeba ekcriMUNTHO Aa ja Aeknapupa cepTudmumpanarta dhunujana.

OBve npaeuna BaxkaT ucTo Taka 1 3a ynoTpeba Ha CepTUNUKALMOHEH 3HAK HA ENEKTPOHCKU HokyMmeHT (Ha
npumep MHTepHeT cTpaHuum).

4.1.3. 3abpaHa 3a KopucTeike
Ynortpebara camo Ha noroTo Ha MK CEPTUGUKAT e HepozBoneHo 3a IMeHTHTe.

CepTudUKaLmMoHNOT 3HaK He CMee fia Ce KOPUCTW Ha NPON3BOACT MIK Ha HauuH kO] MOXe 4a Guae pasBpaH
KaKo AEMOHCTpUpake Ha COOABETHOCT Ha NPOU3BOAOT, aKO € CepTUMLMpad caMmo CUCTEMOT 3a MeHaLupame
co xsanuteT Ha OGapatenoT (gobasysauot). YnoTpeBata Ha sHauuTe Ha MPOKU3BOIM uMnnMumpa
cepTutbukalja Ha NPOU3BOAN 1 HejawHaTa amBanaxa. Toa MoXe fa v 36yHu KynysayuTe (KopucHuuuTe),

CepTntbukaloHuoT 3HaK He moxe Aa Guae AocTased wnn oGesbefeH 3a KOPUCTEHE HA noTpoLyBaYK,
DOCTaBYBaYU WK TPETY NULIE, KOW He Ce &N Of] KNWeHTOoT.

CepTuthrKallMOHUOT 3HaK e MoBp3aH eANHCTBEHO GO CEpTUUKALUMOHMTE YCRYTM M HE  noBp3aH co Apyrv
ycnyrv kako Tectupate v/ unn obyka. CepTudhUKaLmMoHOTO Teno He [03BONyBa NOCTABYBAkE Ha
CepTunKaUMCHUOT 3HAK Ha MPOTOKONW, HUTY Ha W3BEWTaUTe of TeCTUpae/MHenekumja  unu
KanubpalmoHuTe cepTUuuKaTH.
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4.1.4. Warnep wa ceptudmkaumoHeH 3Hak:
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4.2 NPABUNA 3A KOPUCTEHE HA 3HAKOT 3A AKPEOUTALIMJA

4.21. OnwTtH npaBuna

Knuenture Ha CTCY MK CEPTUGUKAT He cmee aa ce noeukysaaT Ha cratycoT Ha MAPCM kako noTnncruk
Ha EA MLA porosopor.

4.2.2. TlpousBoAUTENM Ha NPOMIBOAU

KnuenTtute Ha CTCY MKA CEPTUOUKAT He cmear Aa ro crtaeaar 3HaKoT 3a akpeguTaumja Ha CTCY MK
CEPTHU®UKAT Ha npousBoau UNK HA HUBHATS aMBanamka.

4.2.3. INabopaTopun M MHCNEKUWCKK Tena

Kora cepruduuyupanuot kmmentoT Ha CTCY MKO CEPTUOWNKAT e naBoparopuja/mHcnexuucko Teno, Ges
Ornej Aann ce akpenuTupaxv wnu He, 3afipadeto e naGoparopujaTa/MHCNEKUMCKOTO TENo 4a ro KOPUCTU
3HaKoT 3a akpepuTtauuja Ha CTCY MKL CEPTU®UKAT Ha wseewTanTe of TectuparmeMHenexkumja unwn
KanubpalunoHUTE CepTUMUKATI KoM TUe T nsaaeaar, buaejiv TakeuTe W3BeLTan/CepTUUKAT ce cmeTaaT
Kako NPou3BOA Ha NabopartopUCKMTE/MHCNEKUMCKUTE SKTUBHOCTH,

4.2.4. Ycnyxuu gejHocrtn

Bo cnyyaj Ha cepTucbuikaLmja Ha cuctemm 3a ynpasyearbe Bo obnacTa Ha YCNyry, CepTUULNPaHNOT KIUEHT
HE CMEee A& ro KOpUCTY 3HAKOT 3a akpeauTauuja Ha koj Buno Npoussos, NOBP3aH Co AafeHaTa yonyra.

4.2.5. Warnen Ha komGuuupaumotr MAPCM & IAF MLA 3Hak
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¥n. 16-1a Makenoncka Gpuraga 6p.2, 1000 Cronje, www.amcert.mk

KOMBMHMpPaHMOT 3HaK ro KopumcTn camo MKLO CEPTUMUKAT. CepTudMUMPAHNOT KNWEHT He
CcMee na ro KopucTu koMouHuoT MAPCNM & IAF MLA 3Hak Ha MKE CEPTUODUKAT.




