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1. UEN

Osaa npoueaypa v geduHupa ynorute, OAroBOpHOCTMTE M npouecuTe Bo MKO CEPTUGUKAT npn AM LIEPT,
BKIy4eHU BO ycnyrata 3a cepTudpukalnja Ha CucTtemu 3a meHaumeHT (CM) cornacHo GapawaTa Ha ctaHgapauTe 1SO
9001, ISO 14001 u ISO 45001 u cooaBeTHUTe Bapara Ha MKC EN ISO/IEC 17021-1:2016. Cneunduynute Gapara aa

CEKoj 0j, CTaHapAUTe ce HaBeaeHW BO AONONHUTENHO yNaTcTBO.

AM LEPT 0OOEN CKONJE

1000 Ckonje

yn. “Bopuc TpajkoBcku” Ne 21

Ten: +389 2 3103 284, +389 2 3103 285
thakc: +389 2 3103 285

E-mail: tanja.kuzmanovska@automakedocnija.com.mk

www.amcert.mk

2. TEPMWHW U OE®UHULINA

TexHu4ka obnact — obnacTt, koja rM KapakTepusupa CNUYHUTE MPOLECM, HA KoW ce oaHecyea
KOHKpETEH CUCTEM Ha ynpaByBak-e;

Mporpama 3a ayaut — MNporpamara 3a ayauT ce napaboTyea 3a LENMOT cCepTUdMKaLMOHeH LMKnyc,
3emajiu v BO NMpefBuA 3HaYajHOCTa Ha MPOLIECUTE U ayAuTUPaHNTe NPOLIECH, Kako U pesynTaTtuTe of
npeTxoaHuTe ayautu. Mporpamata coapxu nps ayauT co ®asa 1 u ®asa 2, Nps u BTOP HaA30peH
ayawT u pecepTudUKaLMoHeH ayauT Npes 13aasate Ha cepTUduKaToT;

Wnuumjanen ayaut (®asa 1) — OueHka Ha cnpemHocTa 3a ceptudmkaumja Ha CM u nnadvwpare Ha
Ayaut Ha nuue mecrto (®asa 2). Ce cnposeflysa Ha NULE MECTO UMK BO kaHuenapuja. Toa Bkny4yysa u
npernej Ha pokymeHTaumjata Ha CM. UHuuwjanen aygut (dasa 1) Ha ayautoT no NpuHUMA ce
crpoBsesyea Ha nuue mecto. MNpu yTBpAYBake Ha MHTEPBaNoT noMery wHuuuMjaneH ayaut (chasa 1) u
ayawToT Ha nuue mecto (dasa 2), Tpeba aa ce BoAM cmeTka Ha noTpebuTe Ha KNUEHTOT 3a pellagame
Ha npobnemaTiyHuTe obnacTu aeHTUUKYBaHK BO TEKOT Ha chaza 1 npoeepkara.

Ayaut Ha nuue mecto (®asa 2) - OueHka Ha uvMnNemeHTauujaTa, hyHKUMOHUpakeTo ©
edektnsHocTa Ha CM BO Bpcka CO M3AaBaweTo Ha ceptudukar. Ce CcrnpoBeAyBa Ha NUUEe MecTo BO
npeTnpujatmeTo.

3aBpuwyBarwe Ha aygutoT - [locnegHuoT AeH of AyauT Ha nuue mecto (Pasa 2), obuyHo ce
peanusvpa 3aBpLUHWMOT COCTAHOK.
HapsopeH ayaut - MNepuoauyeH (rognwen, no nstop NonyroAuwieH), no-cepTuukaumoHeHd ayauT Ha
tbyHKUMOHWpateTo 1 edekTuBHocta Ha CM. Ce cnpoeegyea Ha nuUe MecTo Ha onpepfenexHn
WHTepBanu W ondaka penpeseHTaTMBHM OGMAcTM W DYHKUMM, MOKPWEHM on onceroT Ha CM mo
opraHusauujaTa Bo BpCka Co 0ApKYBae Ha cepTudukaToT.
Pe-cepTuthukaumonen ayamr - MNperneg Ha LenokynHoTO dyHKUMOHMPakse 1 edekTUBHOCT Ha CM Bo
opraHusauujaTa BO Bpcka co npensaaBatke Ha cepTUduKaToT.
Ayaut 3a npowmMpyBarse Ha onceroT - OLeHKa Ha (hyHKUMOHMPakeTo 1 edekTuBHOCTa Ha CM Bo
AOMOMHUTENHU UMK N3MeHeTV 0BNacTu UNu opraHM3aLnckM eSuHULKM BO pamMKUTe Ha OMCEroT, WM no
OTCTpaHyBak-€ Ha Aen of OMceroToT BO BPCKA CO U3MEHWUTE BO OMNCEroT Ha cepTudmMKaToT.
Aynut Bo Kpatok pok (short-notice audit) - Ayaut Bo kpaTok pok Ha cepTudnumpann KNueHTH 3a
ucTpara Ha rnonnakM Wnu Kako OAroBOD Ha MNPOMEHW Wnu 3a MPOAOIIKYBake Ha NpeKkuHaTy
ceptudmkaT.
Oncer Ha cepTudmkaumja — oncer Ha cepTudmkaumja BKIydyBa obnacTu Ha aejHcoTa, npoussoauTe U
ycnyrute v npouecute aH opradusauujata. Bo cnyuaj Ha ucknyyyeawe Ha “[dusaj u passoj Ha
MPOW3BOAW U yCnyrn”, UCTOTO ke Buae HaBeJeHo W BO OMCEroT Ha aejHocTa “...6e3 BKMy4eH paseoj’, BO
Lieno gocue Ha KNWeHToT,
HeycornaceHoctu — Heucnonuyeamwe Ha cepTUUKaLMOHUTE Baparsa:
a) MH (ronema HeycormaceHoCT) — HeycormaceHocT, koja Bnvjae Ha cnocoBHocTa Ha
CUCTEMOT 2a MEHalIMEHT fa rv NOCTUrHe o4YekyBaHuTe pe3yntatu. HeycormaceHocta moxe
Aa ce knacuduumpa kako ronema kora:
* Ce jaByBa CEpUO3HO COMHEBAH-E, OAHOCHO CrpOBeAyBake Ha edukacHa KOHTpona Ha

npoLiecy, MPOU3BOAM UMW YCNYIM COOABETHO Ha onpegeneHuTe 6apatsa;
Unm
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* llocreamua Ha manu HeycornaceHocTu, MOBP3aHM CO €4HO WNKM WCTO Bapawe wunw
npobnem, koW MOXaT Aa f4OBEAAT A0 CUCTEMCKA fpellka 1 nopagu Toa npeTcTaeysaaT
ronema HeyCcorflaceHoesT,

EdrekTMBHOCTa Ha KOPEKTMBHUTE W MpeBeHTUBHUTE Mepku Tpeba pa Guge npedcnuTana,

Npudpatera u onobipeHa npea npeasarseTo Ha AOKYMeHTauujaTa/AoceTo Ha ayauToT Ha

NULIETO Koe noHecyBa 0Anyka 3a cepTuchuumpatse.

b) MH {mana Heycornacenocr) HeYyCOrnaceHoCT, Koja He Bujae Ha cnocoBHOGTa CUCTeMoT

33 MEHalIMEeNT fa M NOGTUreH OYEKYBAHUTE PE3YNTaTM.

32 HMB ayauToOpoT M mpuma U npernesysa KNUEHTCKUTE MNAHMPEHM KOpEKUMU W

KOpEeKTUBHU Mepku 40 KpajoT Ha npoueaypata 3a ayauT, a NpoBepkaTa ce cnpoeegyea Ha

CrefHmMoT ayauT (Ha np. HagsopeH). MNposepkata mMowe ga Gune npeky ucnpakame Ha

KOHKPETHI AOKa3K UNK NocrnefoBaTeneH ayaur.

» llocriegosatenen ayaut — OueHka Ha nwue mecTo 3a CNpoBeayBakeTO W ediekTUBHOCTA Ha
KOPEKLMWUTE U KOPEKTUBHUTE MEPKK 338 HEYGOIMACEHOCTM BOCTAHOBEHU 33 BpeMe Ha ayanToT.

s OueHKa Ha OOKYMEHTUPaHM JOoKasH - OueHka Bo kaHuenapwja, 3a cnpoBegysaH-eTo U edeKTUBHOCTA
HA KOPEKLMUTE U KOPEKTUBHUTE MEPKM 338 HeYCOrNACEHOCTM BOCTaHOBEHM 3a BpeMe Ha ayauToT Ha
OCHOBA Ha JOCTABEHUTE AOKYMEHTK 1 3annch;

*  Kopekumja - AKTuBHOCT 33 OTCTpaHYBabE Ha PErMCTpYpaHa HeyGoraceHoCT;

*  KopextueHa Mepka - AKTMBHOCT 3a OTCTPpaHyBah-€ Ha NPUUMHATA 38 PErMCTPUPAaHa HeYCOrnaceHocT.

e Ayaut fieH — Egen ayauT JeH e co BpemeTpaense of 8 vaca (HeTo). Kora e kopucHo, BpemeTpaet-eTo
Ha efleH ayauT geH moxe aa Guge 10 vaca (HeTo).

¢ HasnaueHno nmue - Jluye, koe e HasHaueHo A3 W3BPIIK HeKaKeW onpeaerieHy 3afadn BO WMEe Ha
pakosoguten Ha CTCY, wa np. MpeTcTaBHuk Ha pakoBOACTBOTO UNK Honecysay Ha oanyka.

* Habmyaysauu - npucycteoTo Ha Habrbyaysaun 3a Bpeme Ha ayauT Tpeba aa ce HOTOBOPK CO

cyBjexToT koj e npeamet Ha ayauT npeg ayauTaT. AyAUT TUMOT MOPa Aa Ce NOrpikk HabrbyayBauuTe aa He

BMjaaT UNk Aa ce MetuaaT BO NpoLecoT Ha ayanwT unu HeroewuTe peaynratu. 3abenewxa: Habroynysauute

MoXe Aa BuaaT YneHoBM Ha ayauTupaHaTta OpraHusauuja, KOHCYNTaHTU NoTBpASHN 0 opraWnsauvjara sa

aKkpenuTauwvja, apyru.

* Bopaum - Cekoj aynurop mopa aa Guae npuapyxysad og BOAa4, OCBEH KO NOKHAKY He & JOFOBOPEHO

noMery BOAAYOTHA TUMOT 3a ayauT u cybjexToT koj e npeameT Ha ayawT. Bogaunte ce HasHauenu pa ro

ONECHAT ayauTOT. AYAUT TUMOT MOpa Aa ce norpuxm HabreyaysaunTe ga He BNMjaaT 1unNu 4a ce Melwaar 8o

NPOLIECOT Ha ayAWUT UNK HEroBUTE pe3ynTaTw.

3. NPOUEAQYPA
MpouecnTe 3a cnpoBesyBalLE HA ayAUT O TPeta cTpaHa v cepTudukauuja Ha CM.

3.1.Bapatbe of KNUEHT M N3paBoTKa Ha noHyaa

MpouecoT e MHULUMPaH Kora KNWeHT ke AocTtaeu daparme UMnn Hapauka fo PakoBoguTenoT Ha CTCY unm
MPETCTABHNKOT Ha pakosBoaCTBOTO. BpaboTennoT ro vHGopMUPa KIMEHTOT 3a OCHOBHWUTE npuHUMNK Ha
CepTuhKaUMoHMOT MpPoUec. AKO KIMEHTOT noKame WMHTEPEC MY ce ucrpaka aa nononHu QB 8.5-1
Jpawanyuk sa ceptudmraumja”.

MNononHenoTo Gapawe ce npaka Ha PakosogutenoT Ha CTCY unun npeTcTaBHUKOT Ha PaKkoBQACTBOTO W Ha
OCHOBa Ha WH(bopmaunuTe BO Hero, PakosogutenoT Ha CTCY uan NPETCTABHUKOT Ha PaKOBOACTBOTO BQ
copabotka co Pakosogutenor Ha CTCY wspabotyea OB 8.5-2 ,MoHyna 33 ayauTt”, 8o Koja ce BrmyYeHu
TPOLIOLMTE 1 aKTUBHOCTUTE, UCTIOMNHYBAjkM Fy BapatbaTa 0/ passueHuTe ynaTcTea 3a pabora.

Bo cny4aj Ha jaBHa HaGaBka no naT Ha TeHAeP, He ce kopuctu OBE 8.5-1 ,Mpawanaux 3a
ceprudwmkauuja” u OB 8.5-2 ,MoHyaa 2a ayaut”, Gupejiv nogaToumTe norpebHu 3a NpalWanHMKoT ce
Bapaar BO TeHGepckaTa AOKYMeHTaumja qij NpUAor e M noHynaTa.

Ha ocHoea Ha ogobpenata noHyfa ce notnuwysa OB 8.5-3 ,[lorosop 3a cepTuchnrkaumja”, kage ce
AeduHupany napamMeTpuTe W yoroBuTe Ha ucnopaka Ha cepTudmkaumonara ychyrava. [lorosopoT ce cmeTa
32 CKNY4eH, KOra KNMEeHTOT Ke ro BpaTy NospaTHO, NOTAUWAH 1 napadmpan.

Onamy kage wiro [JoroBopHUOT opraH WHCWCTUPA Ha nediMHUPaH MOZYA Ha NoHyaa U 40roBop Koj He
W COApXM Heonxopnute enemexTu Ha lMonygata m Jorosopor ce NOTAUIWIYBA UAW OONONHWUTENeH
AOroBop unK npunor koH gorosop OB 8.5-3_1 ,,MNpurnor kou [oroeop 2a cepruchuraunja”.

3aegnro co [Jorosopor 3a cepTuduKaumja, KNMUeHTOT UMma npuctan Ha seb cTpadaTa amcert.mk fo;
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*  YNaTcTBO 3a Xandu 1 npurosopy
* [lpasuna aa ynorpeba Ha aHauu —~ uHchopMaLmja 3a KNMeHTH,

Bo pasymen pok of cknydyypaie Ha AoroopoT, KnuenTtoT Tpeba ga ja poctaem Ha CTCY akTyenHara
AokymeHTaUuja Ha CM koja ke noanexu Ha ouenyBakbe (npupayHuK ¥ npoueaypr).

MNpen cnposepyBake Ha cepTUMKALMOHUOT ayauT, KnueHToT TpeGa fa cnpoBege WHTepHa nposepka u
NpeUcnATyBate 04 CTPaHa Ha PAKOBOACTBOTO Ha CUTE NPOLECH COMMACHO OMCEroT, Co LT Ke NoTBPAM Aeka
CM e umnreMeHTUpan, yHKUMOHMPa 1 ofAroBapa Ha cuTe Gapawa Ha cTaHgapger.

3anucuTe 3a NOHYAK, 38 KNMEHTM CO KOM He Ce CKNy4nno Aoroeop 3a cepTudmKaumia ce yysaar 1 roguHa.

MoyeTokeT Ha npouecoT Ha ayouTupatke cnefysa No CKAyvyBawkeTo Ha cep‘mquaumot-mm AOroBop U ce
AeNK Ha:

* [logroroeka u nMnaHupame Ha ayauT,
o CripoBefyBat-e Ha ayauT,
* foxkymeHTuparse Ha pesynTaTuTe oA ayouTor.

3.2. NogroroBeka Ha ayauT
3.2.4.  DNperpama 3a ayaut

OnoGpeHnoT Bogeuxu ayautop napaborysa OF 8.5-5 JFlporpama 3a ayant”, koja Brnyuysa;

. CepTudukaduoHeH ayguT 8o Age thasu — VHELM[aneH ayauT (da3a 1) ¥ ayauT Ha AMUe MecTo (Paza 2);
. HaasopHU ayAWTv BO TEKOT Ha NPBATA W BTOPATA rOAMHA;
. Pe-cepTuduraymoneH ayAuT BO TEKOT Ha TPETATa roguHa NPEA UCTEKYBAKE Ha BANMAHOCTa Ha CepTUdMKaTOT.

TPUFOANLLIRMOT CePTUHMKALMOHEH LIMKITYC 3aMOUHYBa CO OANYKa 3a cepTuchbukaLuvja unK pe-ceprTrdukalmja,

HeduHnupnjata ka nporpamara 33 ayAnT M HEJ3WHUTE NOCNEAOBATENHN UIMBHY Tpeba Aa ja aemar npegBua ronemmHaTa
Ha opraHn3aumjaTa Ha KIMeHTOT, 06EMOT U CTIOKEHOCTa Ha CUCTEMOT 33 MEHALIMENT, NpOM3BOAUTE U NPOLEtUTE, KAKO U
MOKAKEHOTO HNBO Ha @EKTMBHOCT Ha CUCTEMOT 33 MEHAIMEHT 1 PE3YNTATUTE Of NPETXOZHUTE ayauTn.

3.22. OppenyBatbe Ha BPEMeTO 33 ayAuT

ﬂplﬁ OApeAYyBake Ha BPEMEeTO 38 ayiuT ce UCHONHeT 6apaH=aTa O CNefHWTE LOKYMEHTU:

* IAF MD5, Onpegenysatke Ha BpeMe Ha AYAUT Ha XBANUTETOT, KMBOTHATE CpeAMHa W 3apasjeTo n GeaBiegHocTa npn
paBota MS

Ipy oapeAyeawbeTo Ha BpEMeTo 3a ayanT, CEPTUMUKALIMOHOTO TEMND M 3eMa npenBws, cNelHuTe acnexkTw:

* GapataTa Ha BaweukuoT crangaph 3a CM:

* ronemyiHaTa ¥ CNoMeHOCTa Ha KIMEHTOT U HerosuoT CM;

* OKOMHOCTUTE NOBP3aHY CO TEXHOMNOTWjaTa ¥ HoOPMATUBHUTE aKTU:

* PE3YNTATUTE O/l NPETXOAHUTE ayANTH,

* ronemuHarta ¥ GpojoT Ha roKaUkM Ha opranusaLmMjaTa, HUBHATA reorpadiCka nokauwja W cuTe CheyUtMKA Ha
pasnuYHUTE NOKaLNHK;

* PU3KLMTE NOBP3AHW CO MPOUIBOAMTE, NDOLECUTR WM AKTMBHOCTUTE Ha OpraHu3aLuMjaTa;

* flanu pesuaniTe ce KoMBUHUPaHY, 3888HNYKN YA VHTErpUpaHu.

3ABENELUKA 1: BpemeTo MOMUHATO Ha naTyBawe 40 MecTara 3a ayanT v obpaTHO He e BKNYYEeHO BO MPECMETKATS Ha
AEHOBUTE 33 ay4uT Ha CM.

3.3. MTMTAHUPAHE HA AYOUTOT
3.3.1.  HAedpunmpaise Ha LenuTe Ha ayANTOT, ONCEroT M KpUTEepUyMuTe

CepTuthukalMoHoTO Teno rm nocTasysa Uenute 3a cexoj ayauT. Tue Tpeda ga onuwar wro Tpefa Aa ce nocTvrHe npeky
ayAuTOT 1 4a ro BKNYYAT CReAHO80;

* YTBPAYysate Ha ycornaceHocTa Ha CM Ha KnveHToT vnn 1enosy og Hero co KpUTEPUYMUTE 33 ayauT;

* YTBpAyBae Ha cnocobHocTa Ha CM pa oBesbeaw ycornacedocT Ha OpraHMsauujaTa Ha KNMEeHTOT CO BaMeukuTe
Sapara Ha NPONUCUTE YTBPAGHW 04 3aKOHOAAEEH UMK APYT HAAREXeH APKABEH OPraH ¥ 40rosopHUTe Bapatsa;

* YTepayBate Ha edisracHocta Ha CM 3a fa e ocurypa AeKa KNMeHToT Mowe Pa3ymMHO Aa o4yekyBa ROCTUIRYBAKE Ha
AOCTaBEHUTE Lenu;

* Kage LITC € NDUMEeRNKBO, MAEHTMQ)MK)’EEI-I:B oBnacty aa MoMHO no.a.oﬁpysarbe Ha& CUCTEeMOT 38 MeHaLIMEeHT.

CepruduraLmoHoTo Teno ro ofpeAyBa OACETOT M KPUTEPUYMUTE Ha ayAuT, BKAYYYBAjKM M W CWTEe NPOMEHW, no
PA3roBOPOT CO KAKEHTOT.
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OnceroT Ha ayAWTOT ro GNALLYBa QNCEFOT I rPaHKLMTE Ha 8YAWUT KaKo NOKSUUM, OPraHn3alucky earHuUY, aKTUBHOCTY U
npauecw Wvo TpeGa Aa ce pesugupaar. Kora npolecoT Ha NpBUYHaTa cepTduiayMia hnn pecepriduralmia ce coctom
OA noseke OA 4EH AYAWT (HA NP. YAWTYH LUTO NOXpKEaaT Pa3NNUYHU NOKALMK), ONCEroT Ha NOBAWHEMHUOT ayLHUT MOXE
Aa He ro ondaka UennoT oncer Ha CepTUdMKaLjaTa, HO CeskyMHOCTa Ha cuTe ayAuTu Mopa A3 0grosapa Ha onceror ,
HaBEeAEHO BO JOKYMEHTOT 3a cepTudukalmja.

KpurepuymuTe 3a ayauT ce KOpUCTAT Kako OCHOBA Ha KOja & YTEPAYRA YCOrNaceHocTa 1 BKnyqyBaaT:
* BaparaTa Ha AeUHUPAHUTE HOPMATUBHM JOKYMEHTM BO OAHOC HA CUCTEMUTE 3a MEHaLMEHT;
* BEHUHKPAHWTE NPOLISCK 1 ACKYMeHTaLM|aTa Ha CM passueH o/, KITKEHTOT,

3.3.2. Mabop Ha ayauT TUM n aoaenysatbe 3a0avn

Mo NoTNWiLYBakeTD Ha AOrOBOPOT, MMLETO Koe pakoBoAW CO nporpamara 3a ayAuT (OAroBopHO 3a 3apadara)
noAroTeysa obpasey OB 8.5-7 ,Ono6pysame Ha TUM W BKTUBHOCTW Ha ayavT’, BO KOj CE 03HAYyBa CAUCOKOT Ha
BYANTOPK BKNYYEHN BO TUMOT, BPEMETPAGHETO Ha ayAUTOT W equHMuMTe kafe WTo ke ce M3BPLUM ayauTOT, KaKo W
nporpamarta 3a ayauT 3a 3-TOQULLHWOT Nepuoj] Ha BaXHOCT Ha CepTUUKATOT, N0 WTO Ke ro0 M3BRCTU KNMEeHTOT 3a Toa.
KnueHToT wma npao pa noguece ofpasnowen NpUroBOp MPoTWB KO BMN0 Of YNEHOBUTE HA ByAUT TMOT.
PakosoguTenor Ha CepTudukaunoHoTo Teno UMa MPaBo Aa ro npudaty unn ofbve npurosopor.

TexHuukn ekcnepTh

MNotpebHuTe sHaewa U BEWTUHN HA ayAUT TUMOT ce HAJONONHYBAAT CO TEXHUYKM BKCNENTY, NpeBesYBauY (3a Npesog 1
TONRYBak-€), kou paBGoTaT nof BOACTE0 Ha aygurop.

AYRNTOPU-NPaKTIKAHTIA
Bo ayautor moxe aa YYECTBYBaAT 1 ayAUTOPK BO 0DyKa (NpaKTUKaHTy).

HaBrsyayBaumn
MpucyctsoTo wa Habreyayeaun sa epeme Ha ayanT w 00pasnoMeHueTo 3a HMBHOTO npucycTEo, Tpeba ga Bupe

YCOrnaceHo nomery BOAEMKUOT ayANTOP U KIUEHTOT Npaa CNPoBEYBakeTo Ha aynuToT. BogeuknoT aygutop Tpeba aa

ce ocurypa Aeka Hablbynysaywte He BIMjAaT MAK He Ce MelaaaT BO MpoLecoT Ha ayauT uAM BO pesynTartuTe og
ayauToT.

Bonaun
Cekoj ayauTop tpeba na Guge MPUAPYHEH 04 BOAAY, OCBEHK aKO He @ AOrOBOPEHO HELTO APYro Off BOAEYKUOT ayauTop
W xnenToT. BogauoT(soaaquTe) c& BKNYYEHU BO COCTABOT Ha TUMOT 3a OnecHyBarme Ha ayauToT. TUMOT og ayauTopw

TpeGa Aa ocwrypu Aeka BOAAYWTE He BRWjEAT MAW He Ce MewaaT so POLECOT Ha ayauT WnM BO pesynTaTuTe of
aypuror.

HneHosuTe Ha TUMOT 3a ayauT TpeBa aa oarosopar Ha GapataTa HasegeHw Bo [P 7.1.

CeprudbukaumckoTo Teno ke uma, kako Aen oj ceojata opranmaauuja, Kagap KOj NoceAyBa AOBOMHA KOMNETEHTHOCT 3a
ynpasysate CO TUNOBY 1 ONCE3k Ha NPOTPAMK 33 NPOBEPKA 1 APYIW ¥3BPLULYBAHY CepTUdmkaumcku padoTy.

Hajmarnky efeM uneH Ha ayaut TMmoT Tpeba A& nocepyBa TEXHWYKA KOMIIETEHTHOCT NOBP3&HA CO ONCEroT Ha ayAuT.
Oea fapatbe ce ogHecyBa v 33 MHUUMjanHKOT ayaut (daaa 1).

3.3.3. Nnan za ayant

CTCY oananpes nogroTeyea nnad sa ayauT U TO] & BKNYYEH BO NPOrpamMarta 3a ayauT. CreunhnsHKoT nnad 3a ayaur
He Mopa Aa GuAe roToB BO MOMEHTOT Kora ce pa3susa NpoFpamMara 3a ayguT.

Kora ce noaroTeyea nnaHot 3a ayavT, MOpa A4 ¢e BHUMaRA Agd Ce oCurypa Aeka e COOHBEeTEH 3a LenuTe W 0GeMoT Ha
ayauToT. MRaHoT 3a ayauT Mopa 4a coapwu HajManky uni 4a ce OfHECYSa Ha CrenHOoRO:

* UENUTE Ha ayguToT;

* KPUTEPUYMU 33 BYAUT;

« OnceroT Ha aysWuToT, BKAydyBajiu ro 1 CNPESENyaak-eTo Ha OPraHU3aLMCKNTE eMHILY N YHKLMAN Uni npauecy wro
tpeba fa ce pesnaupaar;

* BaTymMuTe M NOKSUMWTE Ha BYAMT aKTUBHOCTMTE Ha SIMUE MECTO, BXNYYYBaAjkU NOCETU HA TEPEH M aKTUBHOCTM 3a
AaneynHcka ayauT,;

= OuekyBRaHOTO BpeMETpaee Ha ayuT akTUBHOCTUTE Ha TEDEeH;

- ¥Ynorute v oroBOPHOCTUTE HA YNEHOBMTE Ha BYAWT TUMOT U HNBHWTE NPUAPYXHW NUUa ¥ako Habroyaysauu umm
npeBeiyBayun.

SABENELIKA: WHthopmanuuTe 80 nnaHoT 3a ayauT moxe aa buaat cogpalu Bo noseke og efeH AOKYMEHT.

Ayaut Tumor Tpeba:

* A2 ja uCNuUTa W NOTBPAK CTPYKTYPaTa, nonuTUkaTa, NPOUECHTe, NPOLEAYPUTE, 3anNKCUTE U AOKYMEHTUTE HA KMMeHTOT
wro ry Bapa craHaapaoT:

- ja NoTBPAYBAAT HUMBHATA YCOMMAceHO T Co cuTe npkMeHnuBr Bapatka 3a cakaHuoT oncer Ha ceptudukaum)a;

* A2 NOTBPAK ASKA NPOUSCHTE U NPOLBAYPUTE CE KDEUPEHU, CIPOBEASHY U oApKyBaru Ha edukaceH Haukd co uen ga
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ce obesliegn nosepba B0 CM Ha KnueHToT:

* A8 IO UH(OPMUPA KIMEHTOT 38 GUNO KaKBA HEYCOINACEHOCT NoMery HEroBaTa NONMUTIKA, LeM 1 334341 CO Len Aa rm
npeseme noTpeSHuTe aKTuEHOCTY.

BoARUOT Ha TUMOT 33 ayAWT HaspemeHo ro WHAOPMMPE KIWEHTOT 3a nnaxoT 3a aygur. [laTymuTe Ha ayaut ce
AOroBOPeHU CO KIMEHTOT OAHANDes.

CTCY mopa ga ob6eabesn ume u, no fapatbe, gononHnTenHK WHrOpMaLMY 33 Cexoj unex Ha ayauT TUMOT, Taka WTo
KAWEHTOT UMa LOBONHO BPEME Aa NPWroBopu Ha Koj BUINo HazHaYeH uNneH Ha ayAWUT TIMOT |4 OPraHoT 33 CepTUdMKaLia
38 BMYPUPatLe Ha TUMOT KaKo OATOBOR Ha Koe GUno cBpasnoxeH npuroeop,

3.4, UHALMJANMHAMMPBUYHA CEPTUOUKALIMJA
341, WHuumjanen cepTudiMkaluonen ayour

CepThdrKaLoHeH aynT Ha CHCTEMOT 32 MEHAUMEHT Mopa Aa Ce M3BPLIKM Bo gBe (baan: cpasa 1 u hasa 2.

Maza i

Mpu NnaHupakeTo, MOpa Aa Ce ocurypa AeKa uenuTe 04 hasa 1 MmoXe Aa ce NOCTUTHAT U KIUMEHTOT mMopa
Aa bune uHGOopPMUPaH 3a CUTe aKTUBHOCTW ,Ha nnue MecTo" BO TeKoT Ha npearta caza.

Lienure Ha dasa 1| ce:

* pernea Ha QoKymMeHTupaHuTe nnopmaumm aa CM Ha KNUeHToT;

* OUEHKa Ha cneundimiHUTE YCNoBY Ha KNWEHTOT U MHTEpBjya Co NePCOHaNOT Ha KNMEMTOT 3a 4a ce oapeau
HUBOTO Ha NOArOTOBKA 3a ayguT BO BTOpaTa thasa;

* Npernesa Ha coctojfata Ha KTMeHTOT U pasbupareTo Ha Gaparara Ha CTaHAapaoT, ocobeHo Bo 0AHOC Ha
MAEHTUDMKALUMATE HE  HAjBaXHWTE pesynTtatm Wi 3HauajHuTe acnexTw, npouecW, UeRAM u
hyHKUMOHUPaeTo Ha CM;

* cobuparbe Ha NoTpebruTe MH(OpMaLMK 3a oncerot Ha CM, BKOyJyBajku:

O FIOKAUWUTE Ha opranusauujaTta ua KINeHToT,

0 NpoLecnTe U TEXHUYKITE CPEACTRa LUTO Ce KOPUCTAT;

C BOCMOCTaBEHW HMBOA Ha KoHTPona (0CcoBeH0 BO criyyaj Ha pasnuuHK nokalmm)

0 BaxeukuTe Bapara Ha HOPMATUBHUTE aKTW, CO3AAAEHW Of 38KOHOJABEH UMW APYr HaANEeKeH [pXaBeH
Oprax.

* NPerne] Ha pacnpeaenbara Ha pecypcuTe 3a ayauT BO (hada 2 U IOFOBOP CO KAUEHTOT 33 AeTanute of
ayanT so ¢aza 2,

* A8 Ce NpoaonXKK Co nNaHupatbe Ha hasa 2 of ayauT OTKaKo e NOCTUrHATO QOBONHO pasbupase 3a CM Ha
KIMEHTOT 1 HErOROTO (HYHKUMOHMPAkE Ha NULE MECTO BO YCIOBY Ha BaparwaTta Ha CTaHAapAOT 3a CUCTEM
338 MEHaLMEHT WU APYri HOPMAaTWUBHI LOKYMEHTH;

" OUEHKa Aann WHTEPHUOT ayAuT M NPernejoT Ha PakoBOACTBOTO CE NMAHWPaHW U UIBPLIEHU W Aanu

CTeneHaT ka umnnementauuja Ha CM fokaxysa Aeka oprannsaumjaTa Ha KITMEHTOT e NOAroTEEeHa 33 thasa 2
0f] ayanToT.

Co uen nouenocHo fga ce NocTUrHaT Uenure Ha ayguToT, ®asa 1 no npaewno ce WaBeayBa Ha NULE MECTO
kaj KNMeHTOT. [len og Hero e JO3BONEHO Aa Ce U3BPLLKM BO kaHuenapwjata Ha CT.

KnueHror TpeBa Aa Guae uHGOPMUPaH 3a QOKYMEHTUpaHUTE 3aKNY4OUM BO BPCKa CO UCNOINHYBaW-ETO HA
yenuTe Ha ayauToT BO dasa 1 v noaroTseHocta sa ayauT Bo dhasa 2, BRKNYYUTENHO U OTKPUBAHK-E Ha KaKsu
Burio npobnemu kou Bu moskene ga ce WIACKULIMPAAT KaKO HeYCOrNaceHoeT Bo dhasa 2.

[lpu oapepyBaieTo Ha WHTEpBRaNOT nomery dasa 1 u dasa 2, Mopa Aa ce seme npensug notpebara
KNWEHTOT Aa r pelwn npobnemarudaHuTe obnactu uheHTUdUKyBaHy 3a Bpeme Ha chasza 1. CT moxebu ke
Tpeba ga ja npeucnuta ceojaTa AOATOTOBKa 3a hasa 2. Hokonky ce criyuat sHauuTenHN NPoMeEHK kou B
BrWjaene Ha CUCTeMOT 3a MeHalMeHT, TenoTo 3a ceptudukaunja Tpeba aa ja pasrnena notpeBata ga ce
NOBTOPY Lenarta unu gen og casara 1.

KnueHTot Mopa na 6usie nHchopMmUpaH 3a MOXHOCTa pesynTaTite oa ayauToT BO NpBaTa (hasa fna AoBeaaT
A0 oANoXYyBabE KN OTKAXYBAE Ha aYAMTOT BO thasa 2.

Ja cnposepyeate Ha dasa 1 og aygur, usroteed e OB 8.5-9 Jnan sa aygur - ®asa 1. BogeuxkuoT
ayanTop Ha COOABETEeH Ha4dMH W BO PA3yMeH POK Ke ro WCNpaTi NnaHoT Ha KNMeHToT 3a oaobpyBake Ha
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TVMOT, aKTUBHOCTUTE, PAcropefoT M BpeMeTpaeneTo Ha ayguToT. KnueutoT Ha COOABETEH HAYMH ja
NoTepAyBa CBOjATAa COMMaCHOCT.

Bpemeto nomery geete hasu Ha ayauT He Moxe fa Bune noseke og 3 Meceum.

PeaynTtature of casa 1 ce ACKYMEHTUpaHn BO nucmen ussewTaj. CT ro pasrnegyea WaeewTajor o ayaur
OA NpBaTa (haza npes Aa 0ANYy4W Ja NPOAONKY co thaza 2 1 NOTBPAYBaA Aanu YNEHOBUTE HA TUMOT 32 ayagurt
Bo hasa 2 ja umaar noTpebuara KOMPETEHTHOCT; TOa MOXE 4a [0 Hanpasi BOASHKHOT ayavTop «oj ro Bogm
TUMOT 04 npraTa ¢hasa, JOKONIKY Ce CMETa AeKa & KOMMETeHTHO U coopeetHo. 3ABENEWKA HeaasucHuoT
NPErnea e Mepka 3a Hamanysae Ha PUSNKOT KOra Ge OARYYYBa Aanu U CO Koro 42 ce npeMuHe Bo hasa 2,

Cenak, Tie Beke Moxart Aa ce BoBeaaT Apyru MEpKW 33 Hamanyeake Ha PU3NKOT 3a A Ce NOCTUTHE UCTaTa
uen.

lNo criipoeeaysaeTo Ha Pasa 1 of ayawT, BOASYKMOT ayauTop nogroTteysa OB 8.5-10 .M3sewTaj og ayauT-
®asa 1°. OpraHoT 3a noTepaysae ro npernejiysa usgelltaj of ayauT o tasa 1 npen aa canyyu pa
MPOAOIKM €O hasa 2 1 NOTBPAYEA AafM YNEHOBUTE Ha THMOT 34 ayauT Bo thasa 2 ja umaart noTpebSHara
KOMneTeHTHOCT. OBa MOXEe Ja ro Hanpasw BOAEYKMOT 8yANTOP KO Fo BplUM ayauToT o npeata thasa,
AOKONKY Ce CMeTa fexa e KOMNETEHTHa W cOoABeTHA. 34 Aa ce Hamany PUSMKOT, MOXMO € NpernenoT aa ro
M3BPLIW N1LE KOE HE YUeCcTBYRa BO ayquToT.

Foxonky 6apatsara Ha cTaHaapaoT He ce ucnonweTy, HEONXOAHO € Aa Ce NPe3emMaT KOPEeKTUBHY MepKK of
CTpaHa Ha KMuenToT. [lokonky Ce McnonHeTH cuTte Baparba Ha cTanAapAoT, ce nmnaHupa ®asa 2 og aygur.

Ha kpajor on ®asa 1 op ayaur, so £OroBOp CO KNUEHTOT, Ce YTRPAYBA TOUHATA thopmynaumnja Ha orceroT Ha
CepTUgUKaTOoT.

HononuuTtenHu Gapaka - 1SO 9001

Bapawara Ha crangapaor nospsaHu co CM, AokyMeHTaUunjaTa, nonnTvkata M UenuTe 3a KBAnNuTerT,
MPEINEAOT Of CTpaHa Ha pakoBOACTBOTO M MHTEPHMOT ayauT 3a40MKUTENHO ce pesnaupaar Bo npeata
dhasa og ayaur.

ononxurentn Bapawa - 1ISO 14001

Bapawara Ha cTaHaapaoT, Herosata ACKYMeHTaUM]a, NonuTUKaTa 1 LuenvTe Ha CMXKC, acnektute Ha XC,
perynartopruTe Gapaka U TNPOLEHKaTa HA YcornaceHocTa co HUB, NpernegoT of pakoBOACTBOTO W
WHTEPHUOT ayauT 3af0MOKNTENHO ce PEBMAUPaaT BO TeKoT Ha asg 1 Of, ayaur.

Aononnurentu Sapamsa - 1SO 45001

bapawata Ha cTaHnapaoT, Herosata AOKYMeHTaUWja, nonuTUkaTa 1 Uuenute Ha CMB3EP, puauumre 3a 36P,
perynaropuuTe Sapaa 1 NpoLeHKaTa Ha YCOTrMACeHOCTa Co HWB, NPernegoT oA CTpaHa Ha PaKkoBOACTBOTO
Y BHTEPHUOT AyANT Ce 3aA0MKUTENHY PEBUAUPAHI BO TEKOT Ha dasg 1 0f aypuT,

Maza 2

Uenta Ha aynutor Bo ®aza 2 e A8 Ce OLeH uMmrneMeHTaumjaTa, BKNYYMTENHO 1 edheKTUBHOCTE Ha CM Ha
KeHToT. AyauToT o dasza 2 mMopa aa ce u3BpLLY Ha nuuye mecTo Kaj knuenToT. Taa Mopa aa BKIyYyBa
ayauT Ha HajManky cneiHuBe eneMeHTy:

* UH(POPMALUNTE M JOKA3UTE 3a YCOTNACEHOCT CO cuTe Bapatba Ha BaxeukuoT cTangapa 3a CT vunu Apym
HOPMATUBHYN ACKYMEHTH,

" cnepetbe Ha nepdopMancuTe, Mepetbe, U3BECTYRaME U NPErnies Ha NOCTUIHATOTO BO OJHOC Ha uenuTe 3a
HajBaXHUTE WHAWKATOPU U 3a8a4u (BO COTNACHOCT CO BAKEUKNOT cranaapA 3a CM unu apyrm HopMaTWUBHK
AOKYMEHTH);

* CM Ha KIUEHTOT 1 NOCTUTHATOTO BO OAHOC HA yCornaceHocTa co bapamata Ha nponucuTe yTepaeHu o
SAKOHOAQABEH UV APYT HAANENEeH APXaBeH OpraH v JOoTOBOPHUTE Bapama;

* ONEPATUBHO YNPaByBa€ CO NPOLECUTE Ha KAUEHTOT;

* WHTEDHU ayouTi 1 Npernean Ha pakoBogCTROTO;

* OAroBOPHOCT Ha MEHALIMEHTOT 3a NONMTUKATA Ha KNUEHTUTE.

BoaeuxuoT ayautop nogrotaysa OB 8.5-11 o1MaH 3a ayaut - Gasa 2, koj BKAYMYBa ayfuT Ha cuTe Baparba,
HasMBUTE Ha PEMeBaHTHUTE eaUHULM BO OpraHusaLMjata Ha KNUEHTOT W pachopegoT 3a ayauToT.
BOAGUKNOT ayauTop Ha coogBeTeH HaduMH ¥ BO pasymeH POK e ro WCNpaT nNaHOT Ha KNMEHTOT 3a
oA0bpyBake Ha TUMOT, aKTUBHOCTUTE, pacnopenoT v BpeMeTpasLeTo Ha ayauToT. KnueHTor ua cooaseTeH
HauWH ja NOTEpAYRa CBOjaTA COFMACHOCT.




KE CEPTUOWKAT TIP 8.5.1-1
R MK MKA,

- CEPTVOURAT CEPTU®UKALINJA HA CM Bep3sja 03
Craupapn MHOOPMALIMA 3A KNYXEHTOT
IS0 8001:2015 Crpana 7/ 14

AyouTopuTte Mowat aa paboTar TUMCKUM M WHAMBUAYANHO, HO NPEKNonyBaweTo W copaborkata ce
Aossonedr Ao 30% of BrYMHOTO BpEME Ha ayAWTOT, cexorawl 3emajitin ja Npeseus KOMMNeTEeHTHOCTa Ha
ayautopure. flokaauTte 3a Npeknonysak-e ce fNpeTcTaBeHu BO HNNEHOT 33 ayauT (Ha np. ako Asajua ayauTopw

Ce NnaHupany sa eauHUL/NPOLEC, HajManKy 2 NPeTCTaBHULM Ha KoMNaHujaTa Mopa aa bugat pesuagupaHi
BO 0BOj Nnepuoa).

Hokonky uma romecrysame, cekoja CMeHa MOpa Aa ce 3eMme npeseus NpW MOAroTOBKATA Ha NMNaHOT 33
ayauT (NPoLecH n KOHTPONHN Mexauusmu). [lokonky Hekoja cmena He e peBuMaMpaHa, npuduHarta 3a Toa
Tpeba fa ce HaBeAe BO U3BRIUTAJOT Of ayawT.

YnotpeGata Ha enekTpoHcku Basupadu TexHuks 3a ayput (Ha np. Bepudmkauuja Ha AOKYMEHTH,

BEpUhlKaLUja Ha KOPEKTUBHW Y NPeBEeHTURHM MEpkU, BUALO KoHbepeHLWja) Tpeba fa ce Npukaxe BO ayauT
NAaHOoT [OKOAKY € MPUMEHITUEO.

Mon ycrnoe knueHToT aa ofesbean Npouseos UNKM ycnyra Ha npuepemeHa nokauwja (Ha np. rpaaunuuTe,
nNokauuja wnyk Nokalyja Ha NPOeKToT), 3afA0MKUTENHO € Aa ce BKIYYM NPOLEeHKa Ha TAKBUTE NoKauMu BO
nporpamMuTe 1 nNaHoBuTe 3a ayauT. FoNeMUHaTa  BpeMeTo Ha ayAMTOTKe 3aBUCAT Of BpojoT, ronemunaTa
W CNOXEHOCTA Ha &KTUBHOCTMTE Ha NokaumjaTa, 0BemoT Ha 3anucuTe Tamy U pasnvkiTe nomery nokauvure.

CoongetHure BpeaHocTy ru oapedysa BOAEUKMOT ayauTop U Tpeba Aa ce sabenexar Ho useewrajor oa
aYAKT.

AYAUT TUMOT Tpeba Aa fM aHanuaupa cuTe MHBOPMaLMY U A0Ka3H coGpanu 3a Bpeme Ha ayauToT Bo hasa

1 n dasa 2 3a ga rv npernega Haogute u aa v ogofpu Haoawre oOf ayaUToT. Pesyrratute ce
BokymeHTHpann o OB 8.5-12 Maeewraj og ayauT - daza 2¢.

3.5. CNPOBELYBAMGE HA AYQUTOT

3.51 Onwre
3.5.1.1. CnpoBegyeai:¢ Ha BOBEOSH COCTAHOK

OdhumjanHnoT BoBEARH COCTAHOK, HA KO MOpa Aa ce €BUAEHTUPA NPUCYCTBOTO Ha ydecHuuuTe, Tpeba aa
Ce 0ADMU 32€4H0 CO pakoBOACTBOTO HA KNMEHTOT 1, KaAe WTO @ COOABETHO, CO OAroBoOpHUTE 33 hyHKUMKTE
wnu npauyecute wro Tpefa ga ce peswgwmpaar. Lenrta Ha BoBeaHMOT CoCTauoK, Koj obuuHo ro soam
BOABHKNOT ayiuTop, e Na fane Kkpatko ofjacHyBame 3a T0a KON aKTMBHOCTY ke Bupat npeseMeHn BO BpCKa
CO ayauToT 1 Tpeba ga rv cogpu CNegHUTe enemeHTn:

O NpeTCTaByBathe Ha Y4eCHNLMTE, BKIYYYBaji1 ONUC HA HUBHUTE yNom;

0 NOTBPAA 33 OMNCETOT Ha CepTudMKaurjaTa;

O NOTBpAa 3a MNIAHOT 3a ayanT (BKNY4YyBajkM ro BUAOT U 0GEMOT Ha ayguToT, LennTe u KpUTEPUYMUTE),
KaKsut BUIIO W3MEHU M ApYrU PeneBaHTHU AOrOBOPW CO KFWEHTOT, KaKo IITO ce BaTyMOT U BpemeTo Ha
3aBPLIHNGT COCTAHOK, BPEMEHWTE COCTAHOLMW NOMely ayauT TUMOT M MeHALIMEHTOT Ha KNneHToT;

0 NOTBPAA Ha obuLMjanHUTE KaHanu 3a pasMeHa Ha vHGOPMALMN RoMely ayauT TUMOT 1 KNUEHTOT,

0 NOTBPAZ feKa pecypouTe U YCIoBuTe LITo M Bapa ayguT TAMOT ce JoCTanHu;

0 NOTBpAA 3a Npatlama NospP3aHu co NpodiecuoranHarTa TajHa;

0 NoTepAa 3a cooaseTHuTe Besbennochy, UTHi u GeabeaHocHn npoueaypu Ha aYOUT TUMOT;

0 NOTBEpAa 3a NPUCYCTBOTO, yNoraTa u MAGHTUTETOT Ha cUTe Boaadun v Habrbyaysauy;

G METO[, Ha U3BECTYBaE, BKNYYUTENHO ¥ OLEHYBabe Ha HAOAWTE 04 ayauToT - HeycornaceHocT Tun MM,
MH, moxHocTr 3a nogobpysarse;

0 MHOPMALMY 33 YCROBUTE M0/, KOW ayAuToT MOXe aa fuze npesBpeMe NPekMHAaT, UMEHO:

U CTeneHOT Ha UmnnemMeHTaumja Ha CM He ja AOKaKYBa NOLTOTBEHOCTA Ha OpraHMsaunjata Aa ro cnposege
ayauToT

0 Hema NoMoLL wunu nonpeqysase Ha ayauToT

O He e uaBpWeH npernes Ha pakoBOACTBOTO WMNM WHTEepeH ayanT BO thaza 2 o4 ayauToT vnn BO
cepTuthukalja/Hagsoper ayauT

0 NoTepAa fieka BOAEHKMOT ayfuTOp W ayAuT TUMOT KOU ro NpeTcTasyBaaT TenoTo sa cepTudmkaumja ce
OATOBOPHW 38 ayAUTOT U ke ynpasyBaaT Co CNPOREAYBALETO HA AYAWUT NNaHoT, BKITY4YBajkK A
AKTUBHOCTUTE U DEAOBHATA ACKYMEHTaLWja;

0 NOTBpAA 38 CTATYCOT HAa HA0AWNTE Of} MPETXOAHNOT NPErres UM ayauT, AOKOFKY € NPUMEHNUBO;
O METOAU M NPOLIeAYPU KOU (e Ce KOPUCTAT 33 M3BPLUYBAH@ HA PEBU3WN 33 3EMaHLE npumepoun;
0 NOTBPAA Ha JasuKoT LITO Ke Ce KOPUCTH 33 BpeME Ha ayauToT;

© MOTBpAA Aeka BO TEKOT Ha ayAnToT kNMeHToT ke Buge uHdOpMUpaH 3a HANpeaokoT Ha ayquToT 1 aa
npobnemuTe WTO ce nojaswune;
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O MOXHOCT ¥NIWEHTOT Aa NoCcraBysa npaliam.a,

fpenopaunueo e Ha BOBEOHWOT COCTAHOK Aa npucycreysaaTt 0AroBopHWTE nuua 3a 36P Bo opraHuaaumjara,

NEPCOHANOT OAroOBOPEH 38 CneAete Ha 3APaBjeTo Ha paboTHALMTE, Kako W NPEeTCTaBHWLMTE Ha
pabotHuunTe oarosopHy 3a 36P.

3.5.1.2. Pasmena Ha uHGOPMAaLMKM BO TEKOT Ha ayanTor

3a ppeme Ha ayauTOT, ayAuT TUMOT TpeBa MepUOAWYHO A8 TO OleHyBa HaNpejOKOT Ha ayAuTOT W A3 pasmeHysa
wHepopmaymn. BogeukmoT ayautop Tpeba aa ja npepacnpesenu paGorara, KOKonKy e norpebHo, mMery yneHuekTe Ha

AYAUT TUMOT W Neprofu4HO Aa ro WHGOPMKPa KIWMEHTOT 3a HanpenoxoT Ha ayAMTOT W 3a cuTe npofnemy Wro ce
nojasune.

OnaMmy kage LWITO gocTanHuTe gokaau NOKSKYBAAT Aeka LUENUTe Ha ayfuTOT CE HEeM3BOLNMBW WA YKa&MYBaaT Ha
HEMOCPEAEH U 3HaYaeH puanK (Ha np. GeaBegHocT), BOJASYKMOT ayauTop Tpeba ga ro npujasy oBa KO KNMEHTOT ",

ACKOIIKY & MOXHO, AD TENOTO 38 cepTuhikalvja 3a Aa ' YTBPAYM COOABETHUTE SKTUBHOCTY. TaKEUTE SKTMBHOCTH MOKEe
Aa BKNYYyBaar:

= [0BTOPHO NOTEPAYBAES UMK MIMEHA HA NNaHOT 3a ayaut
- MNpometn Bo UenuTe Ha ayguvoT winnu HEJ3MHUOT oncer
* MPEKUH HAa ayZUTOT.

Bogeuxuor AYANTOD 3aeAHO CO KMHUEeHTOT ja pasrneayea notpebara Of NPOMEHW BO ORCErgT Ha AYAWTOT WITO cTaHyBaaT
O54rNegH BO TEKOT Ha akTMBHOCTUTE Ha TepeH 1 uasectyea 4o CT

3.5.1.3. Cobupaie u npoeepka Ha uHopmayuuTe

3a Bpeme Ha ayAUTOT, KHOPMALMHTE NOBP3aHN CO LieANTE, 0BEMOT, KpUTepUYMUTE U aKTUBHOCTUTE Ha ayanToT TpeBa
Aa ce cobepar npeky COOMIBETHO 3eMatLe NPUMEPOLH 1 4a ce NPOBEPAT 34 fa@ CTaHaT L0oKa3 3a ayAMToT.

MeToaure 3a cobuparse ukdopmaLym BKAY4YBAAT, HO HE Ce& orpaHuJeHn Ha:
* CNPOBEAYBak:€ Ha UHTepBjy;

¢ Cnefetree Ha NPoUECUTE U aKTURHOCTUTE,

* NPernej Ha foKyMeHTauuja u sanmcu.

3.5.1.4. NuenTudurysase 1 cnegete Ha KOHCTarauuure on ayouToT

KokcTaTauuuTe of ayAMUTOT KoM ja CyMuUpaaT yocornaceHocTa u L@TanHuTe HeyCOrnaceHoCTH U NPUAPYIKHIUTE
AOKasY Ce eBMNSHTMPAAT N Ce MIBECTYBAAT 32 Ad C& OBO3MOKM [AOHECYBathE oafnyka 3a cepTudmkaumja Bp3
0cHOBa Ha cobpanuTe ukdopMaLun v oanyka WTo Tpeba ga ce OOpKYBa.

AyavTopure sogaTt EBUACHUI]A 3a NofaToLMTe 32 BPEME HA ayauToT pa4Ho unw enekrpockd. MNogaTouure
ce cnopegyeaar co Gapat-aTta Ha CcTaHAapACT W ca OL@HYBAAT 3a;

* YeornaceHocr,

* MoxHocT 3a noaodpysarse

* HeycornacenocTyt Kow ce;

0 ['onema HeycornaceHoCT - HeYCOFNAceHOCT LWTO 8rnvjae Ha crnocoBHoCTa Ha CUETEMOT 38 MeHaUMEeHT ga
M NOCTArHE QueKyBaHuTe pesynTartv. HeycornaceHoctute mMoxe aa ce KnacuhuumMpaaT kako ronemu nog
CReaHUBE YCHOBY;

- KOFa MOoCTojaT CepuosHY CoMHeBala 3a CnposeayBake Ha edeKTMBHa KOHTpona Ha NpoLecUTe WK
NPOUIBOAKTE NN YCOTNACEHOCTA Ha YCMYINTE GO HABBAEHUTE Gapama;

- H13a NOMArNi HeycornaceHoCTU NOBP3aHy Co UCTOTO Gapakse unu npoBnem moxe fa nokamaT cucTemcka
PeLUka 1 3aToa NPeTCTABYRBAAT 3HAUNTERHA HeYCOTMACRHOCT.

o Mana HEYCOMMAaceHoCT - HeYCcornaceHocT LUTo He BNnjae Ha cnocoBHocTa Ha CUCTEMOT 3a MeHalMeHT ga
T NOCTUFHE OYeKyBaHUTe pesyntaTtn

HeycornaceHoctute n MoxHocTUTe 3a nopofpyeaie ce [OKYMEHTUPAHW BO V3BeLTajoT o8 ayauT v Bo OB
8.5-16 ,Ynpasysame co HeycornaceHocTu®.

KIWeHTOT M aHanuanpa npuuuHUTe 3a HEYCOTnaceHo Ta 1 Fil ONULLYRE KOPEKLWUTE W KOPEKTHBHYTE MepKy
LTO C& NPE3eMeHN Unu ce MiaHupa Aa ce npesemar 3a Ja ce OTCTpaHaT CTKPUEHWTE HEeYCOrmaceHoCTH.
Bopeukvor aygurop v nperneaysa kopekuuuTe, VOEHTUDUKYBSHITE NPUUMHN W KOPEKTUBHKTE MepKu wTo
T Npe3eMa KNueHToT 33 Ja yTepau ganu ce npudartnveun. CT ja noTepayea edekTuBHOCTA Ha cekoe
NpesemMeHo npunarofysame W CeKoe MPE3eMEHO KOPEKTUBHO Aejeteo. Jokazute aobuenu sa NnogapLKa Ha
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pelllaBatbeto Ha HeycornaceHocTute mopa na 6ugat pokymenTupanu. KnvewToT mopa ga Guge
YHOPMUPAH 3a Pe3yRTaTOT Of ayAUTOoT.

KnueHroT, wcto Taka, mopa Az Bufe UHdopmupaH ako e noTpeBeH JoOnonHUTENEH aypuT  nnu
AORONHNTENEH genyMeH ayawTt, unum ce notpebuu AOKYMEHTUPaHW Aokaau (kow ke GuAaT norepaeHW Ha
CNefHUoT ayauT) 3a Aa ce NoTEpAK eerTUBHOCTA Ha KOPEKUWNTE 1 KOPEKTUBHUTE MEpKu.

Mposepkata Ha edeKTMBHOCTA Ha KOpEKLMNTE 1 KOPEeKTUBHUTE MEPKU MOXe fa Ce W3BPLWW BP3 OCHOBA Ha
Nperfies Ha ROKYMEeHTUpaHu uxdopmauuy obeabenenn of knueHToT unn, kage wWto e notpebHo, co
nposepka Ha nuue MecTo. Osaa akTMBHOCT 0GMYHO ja BpLIM YMeH Ha aYOUT TUMOT.

3.5.1.5. flogroToBKa Ha 3aKNYHOUNTS oA, ayauT

liof HaA30[ Ha BOAEUKUOT AyAUTOD U APes 3aBPLUHNGT COCTaHOK, ayauT TUMGT Tpeba aa naepuy;

- MNperneg, Ha AoKaauTe, KAKO U CiTe APYFU PeREBaHTHN WHthopmauuu cobpaHy 3a Bpeme Ha ayauToT, cnopes ueniTte i
KPUTEPUYMUTE Ha ayAMTOT 1 KRAacuULMPpa HeYCOornaceHocT;

* A8 CE [OroBopaT 3a KOHCTATaLUNTS O 8YAMTOT, 3eMajin ja npeABuMg HecuFypHOCTa CBOjcTBEHE 33 NPOLECoT;

* FW KOOPAHIPa cuTe NOTpebHn nocnefoBaTenHn aKkTMBHOCTH,

- Notepaa feka Aporpamarta 3a ayAuT e cooABeTHa unu BASHTU(NKALMjA Ha KakBn BMIO HEONXogHW npomMeHu Bo

MARMTE ayauTu (Wa NP, oncer Ha cepTudMKauMja, BpPeME WM AaTyMM Ha ayAMT, 3a4eCTEHOCT Ha HaA30poT,
KOMRETEHTHOCT Ha ayAuT TAMOT).

3.5.1.6. CnpoeegyBaise Ha 3ABpLISH COCTAHOK

AYRUTOT Ha NMUE MECTO 3aBPLUYBA O (hOPMANEH 3aBPLUEH COCTAHOK, Ha KO K& ce eBMASHTUPA NPUCYCTROTO, 3884HO CO
PEKOBOACTBOTO HA KAMEHTOT U, Kaje LUITO € COOABETHO, CO AMUATA OATOBOPHU 33 pesuAuparuTe yHKUMKY Mnu npoLecy.
BojeuknoT ayaAnTop Gapa RPeTCTaBHUKOT Ha oprakuzaumMjaTa Aa I nokaHym Ha 3aBPLIHMOT COCTAHOK OArOBOpHUTE 2a
B3P, nepcowanor ogrosoped 3a cnegewe Ha 3APaBJETO Ha pabOTHUUWTE W NPeTCTasHMUMTE Ha paBoTHNUMTE
0AroBopHy 3a b3P. HusHoTo otcycTso mopa aa Guae onpasaaHo.

BoaeukuoT ayautop ynpasyBa CO 3aBPIUMKOT GOCTAHOK. Uenta Ha 3aEpmuHMOT cocTaHok € aa ce Fpe3eHTupaaT
JaKnyqoluTe of ayguToT, BKNYYyBajku ru U npenopakuTe 3a cepTudinkauuja. Cure HEYCOrnaceHocTu mopa fa Gugar
npeTcTaseni Ha pasbupnue HayuvH n 4a ce AOroROpY POKOT 33 OAroscp.

3ABENELUKA: PasBpano" He mopa 4a 3Hauw aeka HEeycornaceHocTuTe ce Nputhater o4 KNMeHToT.

3aBplWHUOT cocTaHoKk TpeBa Aa M COAPHM W CREAHUTE ENeMeHTW, a HUBOTO Ha fetank TpeBa aa 6Guae
fPONAPLMOHATIHO CO CBECHOCTA HA KIMEHTOT 33 NPOLIECOT Ha ayavT:

* MHAIOPMUPAE:E HA KNMeHTOT Aeka [oKkaskTe CoBpaHu oA ayauToT Ce 3acHogaar Ha NPUMEPOK of uHopManuy, Wwro
£0BEAYBA A0 EMEMEHT HA HECUTYPHOCT,

* METOA 11 POK 33 AOCTABYBAHE Ha M3IBELITAJOT, BKIIYUNTEIIHO N KNacutbukaLmja Ha KOHCTATALMMUTE 04 ayauToT,

* npouec Ha oGpaboTka Ha HeyCOrNaceHoCT of CTPaHa Ha CepTUMKALMOHOTO Teno, BkAy4yBajku rm cuTe nocnesuum
NOBP3aHW CO CTATYCOT Ha CepTUdMKauuiaTa Ha KIUEeHTOT,

* NEPUOAQT BO KO] KNMUEHTOT MOpa Ja nogHece nnaH 3a KOPEKUWK Y KOPeKTUBHN ,QEjCTEMja 3a CUTe HeycornaceHocTu
OTKpUEHW 3a BpEMe Ha ayguToT,;

* 8KTUBHOLTUTE Ha TENOTO 3a cepTndmkaumia RO ayauToT,
= MHIDOPMALMK 3@ NPOLIECUTE HA PaarnenyBakLe NPUTQBOPK 1 NPUrCBORA.
Knuenror Tpeba fga mowe Aa nocTasysa npaibaiba. Cute Pasnuybn rMeguwTa 3a KOHCTATaUMUTE WM 3aKIYyHOLW
NoMery ayauT TAMOT M KAMeHTOT TpeBa aa ce AUCKYTUDaaT u, ACKONKY @ MOXHO, Aa ce pelwar. Cute CrpoTMBCTABEHY
MuCnena Kou He Ce f03B0NEHY Mopa Aa BugaT 4OKyMEeHTUPaKW 1 gocTaseny 4o CT.

3.5.1.7. Masewraj on ayaur
Bogeuknot ayautop waroTeysa OB 8.5-12 -M3BellTaj og ayaut - daza 2 Bpa ocHoBa Ha nogaTounTe 0J ayAuToT.

MaBeluTajoT o ayAWT Mopa fa Buie TOYeH, KOHUM3eH W jaceH sanuc 3a na OBOBMOXMW GAMYKATA A& C& 3acCHOBa Ha
cepTuchvKkalja 3acHoBaHa Ha MHOPMaLMK.

UzBellTajoT & S0CTABEH [0 KITMEHTOT, HO 0CTaHyBa BO concTeeHocT Ha CT.
3.52.  Opnyka za ceprudpukauuja
3.5.2.1. Uszpasare Ha cepridpurar
Mo 3aBpLIYBakETO Ha ayauTOT, AOHECYRAYOT Ha 0ANyKa ja pasrneaysa npouesypata 3a cepTudukayija.

Hokonky npernefoT e noanTUBEH, AOHECYBAUOT Ha OANYKa M MPOBEDYEA 1 OLISHYBA KTUBHOCTUTE U JOKYMEHTALUjaTa
OA YRWTOT, MO LUTO 0ARyuyBa4oT ro oaobpysa AoCHeTo 3a CeprudMkaimia 1 cepTUMUKATOT MOXeE 43 ce uagage.
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Qaobpyeaketo Ha nocrankata 3a cepTudukaluja mopa pa ce uaspwM HajgouHa 90 AeHa no NOcRefHKoOT AeH OA
ayauToT Bo ®aza 2. Bo cnyyaj Ha HenouuTyBsarke Ha rOpeHaseqeHNTe POKOBK, NOCTAMNKATA Ce NPeKUHYBE.

3.5.2.2. Ceptudmxar

BannaHocta Ha cepTudMkaToT e 3 roauHM of AaTYMOT Ha HEroBOTO usnasaree. laTymMoT Ha UCTeKyBatbe 3aBMCH Of
AATYMOT Ha OANykaTa 3a cepTUdukaumja.

Ha cekoj cepTudmkar My e AoaeneH equHCTEEH Bpoj.

FaTymoT Ka BfieryBae BO CUNA BBUAGHTUPEH HA AOKYMEHTOT 3a ceprurKaLyiia He CcMee Aa MY NPETXOAW HA AATYMOT
Ha opnykaTa sa cepTudukaluja.

3.5.2.3. Peructap Ha cepTndiMuMpaHuTe KNUeHTH

Cvte knnenTy 3a KoM MMa YCNEILHo 3asptieHa u oAobpeHa npouedypa 3a ceprudgukaumia ce BHecysaaT 8o Ob 8.5-21
.PerucTap Ma cepTudmumupann knneHTH®,

Perucrapot Ha cepTuthuLMpaHit KTMeHTV i COAPXKI HAjMarky creaHrTe NHpOPMaLNK:
* Nme Ha cepruduumpanara oprakuaaumia

*« Appeca Ha cepTucuLiMpasara opraHvsaumja

- PenesanTten aatym Ha ayauT (aaTym Ha noTnUvilyBare Ha U3BSIITAJOT of ayauT)

* Bpoj Ha cepTudukar

» flatym Ha u3gaeam-e Ha CepTUhUKaTOT

* atym Ha BaKHOCT Ha CepTuthbukaToT

» Oncer Ha cepTuduumpanuar CM

» TO-xopoBW Ha anceroT

+ Bpaj Ha u3AaaeHn NOTBPAM - OCHOBHU 1 CekyHAAPHM

PervcTapoT Moxe na Coapxm u ApPYri NOAATOLM NOBR3aHU CO CepTUIMKaLMaTa Ha KOHKPETHATA opraHusaitmja.
WHcbopmaunuTe za cepTudmumpatuTe OpraHn3aumu ce jasHo AOCTaNHN Y C& [OCTABYBAAT HA MMCMEHD Gaparse.
3.5.3. CapyBatoe Ha cepTudinkaymiaTa

3.5.3.1. Hanzopex ayant

Bo pamxuTe na sawHocta Ha CepTMUKATOT (3 roauHk) MOpa A& Ce BpUIAT HaZ30PHW ayAUTM HajManky efHat
FOAMLLIHO.

PenesanTed gatym Ha ayAuT - PeneBaHTHXOT JaTyM Ha ayauT e KnyveH 3a cuTe nocneAOBaTenHN ayanTi(Hag30pHN 1
Pe-CepTunKaLyoLn). CrepHUBe YCNOBM MOPA Aa Ce 3eMaT Npejsug TPl HEMOBOTO OAPERYBEH:E:

* PENeBaHTHUOT 4aTyM Ha FOAUWHUOT HAK30PEH AYAUT To npBuuHaTa cepTudmkaumuja mopa Aa Guge HajaouHa 4o
AATYMOT Ha n3faBae Ha CepTudqiukaToT nnyc 12/24 meceyu;

* CuTe Haf30DHM ayaMTX, BKAYYMTERHO W nperneioT Ha KOPeKTWBHUTE MEpPKM BO BPCKA €O pervcTpupaHuTe
HEYCONACeHOCTH, WIBelTauTe 1 MPOLECOT Ha Heroso 0406pysaie, Mopa 42 Guaar 3aBPWeEHN HajgouHa 3 Meceun no
PEenesaHTHUOT 4aTYM Ha ayauT;

* [OAMIIRKOT Hal30PER ayAuT MoXe aa ce U3BpLLM Hajpako 3 Meceuy Aped peneBaHTHUOT AaTYM Ha ayaunT.
3a cuTe ApYrM ognoxyBaba noTpebHo e opobpeHne of pakoBosUTERoT HAa CT uny CycneHsuja Ha cepTUdIUKaTOT.

[oKkonky Hag3opHMOT ayawT He ce WIBPWW A0 PEN@BaHTHUOT AATYM Ha ayjuT, ceprudukatoT oo YKUHYBA,
Cepwudukaror ucto Taka ke Gupe NPEXMHAT LOKORKY ayguToT He Guae 0a0BpeH BO pok o 3 MECELM 110 PENEBAHTHUOT
ABTYM Ha ayauT. KnMeHTOT & NMCMEHO U3BECTEH 3a ropeHaBELEHoTO.

Ho 6 Meceum no COOABETHUOT AaTYM, aYANTOT MOXe Aa Ce M3BPUIN GO Uen fa ce BPaTH BaNKAHOCTA Ha CepTUtiUkaToT
BO cornacHocT co nocrankara W Gaparata Ha craHpapgoer. Bpa ocHosa Ha OANyka Ha pakosoAuTenoT Ha CT, oeoj
aYAUT MOXE Aa Gapa AoNOMHWTRNHM akTUBHOCTY. Bo cnyyaj Aa He e U3BPLIEH YCAELIHO ayAUTOT BO POK Of 6 Meceuy no
PeneBaHTHUOT AaTym Ha ayaur, CepTudmkaToT Mopa TpajHo Aa ce FIpEKIHE.

Mo uckny4ok, MoxHE € KOHKPETHO A40KYMEHTIPaHa Of/yKa Ha pakosoguTenoT Ha CT.

CnepHoto TpeGa Aa ce 3eme NPeABMA NPK HAR30PHUOT ayauT:
* Vi3BpLueH uHTepen ayAnT u npernes of oTpaHa ua PaKoBOACTEOTO;

* MNpernen Ha npeseMeHNUTE KOPEKTUBHW aKTUBHOCTY 80 BPCKa CO PEruCTPUPAHNTE HEeYCOrNaceHoCTH NpU APETXOLHUOT
ayanT;

* Pasriepysarbe Ha %anbn npoTus pesuaupanvot CM;
* EcpekTusHoCT Ha peanaupanmnot CM Bo OZHOC Ha NOCTUTHYBAKETO HA LenuTe,
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+ PaasojoT na nnanupaHiTe akTUBROCTY 32 KOHTUHYUPaHO nopobpysatse,
* KonTpona Ha npolecar,

* Mperneq Ha npomeHs,

* ¥norpeGara Ha IOFOTG W 3HAKOT Ha CT.

Bo cay4aj Ha HeycornacewocT, soaedkuoT ayautop TpeGa Aa AejcTByBa Kako BO aysuToT Ha cepTUdrkatuja.
HapopuvoT ayput e ACKYMEHTIADAH KaKo WITO @ onMWaHe Bo gsaa npougaypa og daa 2. Mopa sa ce zeMe npegeug v
PACKUHYBahETO Ha CepTUdNKaATOT.

3.5.4. OGHoByBame Ha cepTudhxaumjara
3.5.4.1. Pe-ceprudmvKaunoHeH ayauT

Pe-cepTudhukallonuTe ayauTi, BIIYYUTENHO W Npernes Ha KOPSXTUBHU MEPKM 38 PErucCTPUPEHU HeYCOrMaceHooTH,
MNPEnopakuTe Ha ayauTopuTe 3a u3fasarme, 0GHOBYBAME M CycneHaupare Ha CepTUhUKaTOT, Mopa 4a ¢e W3BpLLIaT
npes HerceoTo UCTEKyaame,

MNpouecoT Ha opoBpysarbe Ha ayguT mopa ga Guge 3ABPILEH He NoAOUKa O 3 MECELW N0 PeneBaHTHUOT 4aTyM Ha
ayaur.

Pe-cepTucbukauvonen ayanT He MOXE Aa Ce U3BPLIM NOpaKo o 3 MECeL O PENEBAHTHIOT AaTYM Ha YL uT.

Bo cnyvaj aa uma npeTxoHn cepTMdMKaT! MIBPLIEHM 8KDEAWTUPEHO Teno 3a cepTudiukaumja, ce BPWK npernes Ha
TPETXOAHUOT CEPTUUKAT N MABELUTAN CO LEN A3 GB OUEBHM NPETXOLHUOT nepuog Ha cepTucbukaluja,

Mpu nogroToskaTa Ha ayavToT, PakosBoguTenoT Ha CT Gapa KoBo Gapawe aa cepTuduxalinja of KAUEHTOT 3a Ja ce
ocurypa Aeka yCRoBMTE Of AOroBOPOT C& yilTe ¢& WCRonHysaar. [ UCHNTYBa NMPOMEHWUTE BO CTPYKTYpHaTa M
MPOUECHaTa opraHn3aliuja BO NPETNPUjaTUETO, HErOBATa FONBMIUHA, AKTUBHOCTIA 1 ONCer, flononHuTtenyo, aa noarotoska
Ha ayguToT MOiKe Aa Ce KOPUCTAT W APYrM WHOPMAaTUBHK Mmarepujanu {MHTEPHET, peknamHy MaTtepujann WTH.).
Peayntatute oA cTyanjata ce 4OKYMEHTHPAHN BO nporpamara aa ayaur.

Moxe ga Bune HEONXOAHO A& ce M3BPLWM ayauT og 1-sa basa Bo PEAMKNTE Ha AYLUTOT 3a pe-cepTudukaumja, nog yonos
A2 Ce cnyuune 3HaunTenHy npomedu po CM nnm BO BPCKA CO aKTMBHOCTUTE 8O opraHviauwjarta (Ha np. NpoMeHn Bo

3akoHonaBcTEOTO). Oanykata aa noTpeSHUTe AeicTeuja ja npezema pakosoguTenoT Ha CT. Ognykute mopa sa Guaar
AOKYMEHTUPAHN.

MeTofonorujata 3a ayauT e ekBUBanenTHa Ha MEeTOAONOMM|aTa 3a ayAuT BO chaza 2.

3a Bpeme Ha ayauTOoT Ce NOCRETYBA NOroNemMo BHUMaHME Ha:

* ehekTHBHOCTA Ha KHTepakuMjata NoMery cuTe enemeHTH Ha MeHaUMeHTOT Ha CM, B0 oAHOC Ha sMaTpewruTe U
H2ABOPEWHATE NPOMEHN 1 KOHTUHYNPAHOTO 3HAYEHE W fpumMeHa Ha CM ro pamKuTe Ha cepTudukalumjara,

* MPOBEpKa Ha ucnonHyeaweTo Ha obBpCKaTa 3a ogpXyBamke Ha egukacHocTa Ha CM 1 HejauHo nogoBpysare co uen
NPOLLUPYBatLEe Ha HETOBUOT (PYHKUMOHANEH KarayuTeT Bo opraHusayumjara.

* Motepaa aamu cepruduumpanvor CM NPUACHECYBaE 38 NOCTUTHYBAKE HA MONUTHKATA W UeNUTE Ha opraHMsaumjaTa,

AYANTOT, AOKYMEHTAUM]ATA 1 W3AABAKETO HA CepPTHgMKaTY Ce BPLIaT BO COrNacHoCT o npouesypuTe 3a ayaur sa
cepTuduKalmja.

PewenveTo 3a pe-cepTudiukaumja ce AoHECY8a NPed NCTEKOT Ha POKOT Ha NPETXORHUOT cepTucuxart.

3.5.4.2, AynuT 3a npowupysake / HamanyBsatse Ha oncerot

Moxe za ce W3BpLLUIK ayauT 33 npo,qonmyaal»beh-iamanysarbe 3a& fa ce NpoLmpy WNKU Hamanu ONCeroT Ha NOCTOSYKMOT

ceprichrat. OBOj aynuT MOXE [1a Ce USBPLUM BO paMKUTE Ha HaA30PeH 1 Pe-CepTUUKALMOHEH ayANT UMk HA HAMEPHD
uabpax patym.

MocrankaTa 2a M3BplIYBake Ha Takos ay/IUT e Kako WTo crRegysa:
* Flucmero Bapare HaBeaeHo o KIMEHTOT;

« MogroToeka Ha nowyaa sa BpegHOCTa Ha 8YAWTOT 3a NpaLLMpyBate/HaManyBate Ha onceroT, Koja e ofobpeHa op
KNWUEeHTOT;

+ Oapesysame Ha coofBeTHO BpeMe 3a W3BPUIYBAE Ha ayAWTOT - MPETCTOjHA HAA3OoPHA WNW pecepTUdMkauMoHa
npoBepKa;

* HasHauysarwe u og06pysatke Ha ayaut Tum;

+ PaKoBoguTenoT Ha ayfuT TUMOT M NPErnefyBa JOKYMEHTUTE Ha pesuampasnoT CM Bo Bpeka co
NpoAOmiKyBataTa/HaManysaleeTo U cuTe Gapatka 3a ayJuT Kou ce OBP3aHyu Co NPOAONKYBakeTO/HAMaNYBAETO;

* MOHBTAMOLLHMOT NPOLIEE Ha AOKYMEHTADAtbE U oaoBpysare Ha NpoueaypaTa e KCT Kako U Kaj CepTHUKaLMCKAOT
ayauT.

BanuaHocTa Ha HoCTORUKUOT cepTudvKaT acTaHysa HenpameHeTa. UcknyyouuTe Mopa ga 6uaaT npujaseHy u peiuesn
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BO MUCMeHa dhopma.
3.5.4.3. Henpepsugenwn ayautu

MotpebeH e HenpeaBNAEH ayanT Ha CEPTUGMLMPAH KINEHT BO cnefHuse cnyJan:

* MNpumeHn nornakk 3a kom e NnoTpebHa geTanHa CTyauja u [ONONHUTENHA NPOBEPKA Ha YCOINAceHotTa co
ceprudmimpanuot CM;

+ Ce cny4uja 3HAUMTENHU NPOMEHK BO KapaxkTepucTUKUTE Ha cepTuhuumupannoT CM (Buawn Touka 8.6.3 op
MKC EN ISC / IEC 17021-1:2018);

+ CnpoBefyBare Ha NOCNeA0BATENHY aKTUBHOCTU 38 KNWEHTH CO npekuHaTta ceptuchukaumja

MocrankaTa 3a U3BPIIYBAtLE HA HEMPEABUAGH BYAUT € KAKO LLITO chnegyea:

* Hasnauysare v opoBpysatse Ha ayauT Tum;

* YTBpAYyBaHe Ha AATYMOT Ha ayguT;

+ PakoBoAWTenoT Ha ayaumt TWMOT npernesysa wHGOPMaUUATE BP3 OCHOBA HA KOW C& BpLIM
HEeNpeABUMAGHUOT ayauT, KaKe U cuTe Gaparba NoBP3aaHW co Hea;

*+ PakoBoAuTenoT Ha ayauT TUMOT NUCMEHO ro M3BECTYBA KNMEHTOT 3a yCroBMTe 3a CNpOBEeAYyBake Ha
HENpPeaBWIEHUOT ayauT;

+ [oHaTaMoWHUOT npouec Ha AokyMeHTUpawse ¥ opfopysare Ha NpPoUeAypaTa € MCT Kako W Kaj
CEPTNBUKALMCKMOT ayauT.

3.5.4.4. MpecTaHoK Ha BAKHOCTA Ha CEPTURMKATOT

BanugHocTa Ha cepTUdMKaTOT MONE 4a NPECTaHE BO CrIeqHUBE eny4an:

* MNvemeno Bapake HaBeAeHo og KIWEHTOT,

* BO CAy4a] HAa NPOMEHW, aKTWBHOCTH W NPOLECH BO OpraHusaLujara, Ko MOXE A2 AOBEAaT [0 3akaHa 3a cnocobHocTa
a CM fa rv nocTUrHe o4eKyBaHuTe peaynTaTh u Ao NPUBPEMEH HEraTUBEH eeKT BP3 ONCEroT Ha CepTUdNKaTOT;

* ceprudmumpannor CM He v ucnonuyea Gaparara 3a ceprucbukaunja (Ha NpuMep: HeuaspluyBakhe edhexTuBHU

KOPEKTHUBHYK MEPRY BO OAREABH BPEMEHCKW Nepuod), BKIYGYBajkKn rv BapatbaTa noBp3aHy o edMKacHOCTA Ha

CUCTEMOT;

* HEMOXHOCT @ C@ NNBHNPA W CRPUBEAe 3aKaXaH HAA30p NOPALN BUHA HA KIUEHTOT 80 PoK 04 12 meceuw of, gaTymoT

H3 MOCREARUOT AeH of ®aza 2 og aymuToT Ha cepTudukauujara, BKNYYUTENHO W MOPaflt HENoYUTYBaAke Ha

puHaHChckMTE 0BBPCKM Cnopes AOroBOPOT 04 CTpaHa Ha KNUeHToT.

MNpeCTaHOKOT Ha BEXHOCTA Ha CepTUUKATOT He MOXe Aa Gnae NOACATD Of LECT Meceuyn U Moxe aa ce NPUYMeHyBa
HAJMHOFY ABANaTh 80 NEPUOAQT HA BAKKOCT HA CEPTUTHUKATOT. Banuanocra ce spaka no wasplena HagaopHa unn

HEMPEABNAGH ayAuT, Koja 3EBPIKNA CO NOSUTHBEH PESYNTAT o4 nperneaoT Ha BETO-NuUETO 1 ofobpysate Ha
Oanykarta Bo 0BOj pox.

Boaeuknor ayfuToR My uCnpaka Ha KNMeHTOT NUCMO 3a NPECTAHOK Ha CEepTU(WKATOT NO WCTEKOT Ha peneBaMTHUOT
AaTyM Ha ayauT. Bo nucmoTo ce HaBegeHy Gapal-baTa f0BP3aHK CO nocneguuuTe o NPeCTaHOKOT - KNUeHTOT He cmee
Aa Ce NoBUKYBA Ha U3fageHnoT cepruduKaT 3a NeEPUOAOT Ha HErQBOTO npecTaHyBarLe.

CepruthvkaToT ce oasema kora:
* Uma nucMeHo Baparwe of KnueHTor ga og6ue cepTndukar,
* YTEP[IEHO € HETOYHO YNaTyBaibe Ha OfICeroT Ha CepTuUKaTOT:

* Wma sHauuTenHn npomeHu Bo cepTuduunparuor CM 1 HerosuTe npoLecy, BKNYUWTENHO WU MNPEeKMHYBaMkbe Ha
opratnaauujata 6es ussectysare Ha CT:

* Heycornacerocta og, TunoT I'H, aenTUdkysaHu NPy HENPEABUAGHU UM HAAIOPHU AYAMTI, HE C8 NONpaseHu:

* Y1BpAeHa e anoynotpeba u HeaakoHcka ynotpeba Ha cepTudhMKaToT, 03Hakara 3a cepTudhukaumia ¥ 3HaKoT 3a
akpegutaumja;

» LecTmeceuHvoT nepuo 3a Bpakake Ha BaKHOSTA Ha CePTU(UKATOT N0 UCTEKYBAETO HA CYCNEH3WjaTa u He e
W3BpLUEHA YCnelHA HAASOPHE UK HENPEABUAEH ayAuT, 0A00PEHA OF JOHECYBaY HA OAnyKa.

Bo crnyyaj Ha Bapate of cTpaHa Ha KIMEHTOT 3a MNOKWIITYBAKETO Ha ceprudmkaToT, PakosoauTenor Ha CT nagaea
Hapesba Toa Aa Ce NpuKaXe BO PEMMCTAPOT Ha CEPTUDNLINPAHUTE KNUEHTH,

Mo ogsemare Ha cepTUdKKaToT, OpraHuaaumjaTa e QOMKHA fia MPECTaHe Co caKoe NOBUKYBAH:E Ha HEero, 4a NpecTaHe
A2 ja kopuCcTV o3HakaTa 3a CEPTUDMKALIE U 3HAKOT 338 aKPEANTALM|a, KAKO U Aa ro spatu Ceprudikator/re Ha CT.

WudopMaygium 3a CepTMMULNDAHA OPraHM3aUmy CO NMOHWIITEHN Y OA3EMEHU cepTutbuKkaTh Moxe ga ce aobujaT o
kanuenapujaTa Ha CT, kako 4 Ha web-cTpaHuyaTa www.armcert.com,

3.5.4.5. MMpeHoc Ha cepTudnKaTh on Apyro CepTuMKaLMoHo Tero

Cneaxuse munvmantn 6apata Tpeba ja ce MCRoNHAT




MKL, CEPTUONKAT AP 8.5.1.1
L\ MK L

CEPTUBIKAT CEPTUMUKALIMJA HA CM Bep3awuja 03
Crannapn UHDOPMALIMA 3A KITUEHTOT
1S0 9001:2015 H Ctpana 13/ 14

MoTpebHn ycnosu

Kako onwito npaeuno, moxe aa ce NPEHECAT CaMo CRPTUIMKATI U3AAACHM Of CEPTUDUKALUOHO TErNo akpeaUTUPAHO of,

MLA. Opranwaaumwre KoW nocepyeaar cepTquxaTm n3lageHu O APYri opraHusauny ce TPETUPAAT KaKo HOBW
KNUEeHTH.

Mpernep npes npexoc

Mpernegor npes npexoc Tpeba Aa ro Hanpaek ayaATOPOT OAFOBOPEH 3a NporpaMara 3a ayanT: oea oBUYHO BKYyYyaa
Npernes, Ha BaXHU AOKYMEHTH KWIUN MOCETA HAa KNMEHTOT Ha NKLLe MecTo.

Mpernepot npeg npevocoT TpeBa Aa ru ondary cregHUTe acnekty:

* MoTtBpga Aexa cepTHhUUNPAHUTE aKTMBHOCTH HA KAMEHTOT OAroBapasaT Ha onceroT Ha CM;

* OCHOBW 33 NPEHOC Ha CepTUMMKATOT:

o loTepAa AeKa BAXEUKMOT CEPTUDUKAT 32 NEPUONOT HA BAKHOCT U AOCTABSHUOT npothun Ha KNWEHTOT, uaganeH og,
MLA - akpeguTiipaHo Teno 3a ceprudukaumja, moxe aa ce AIPEHECE, aKo & MOWHG, BANKWAHOCTA HA CEPTUUKATOT Y
CTaTYCOT Ha NOCTOJHUTE HeYCornaceHocTk Tpeba fia Ce NPernefaar 3aegHo Co NPeTXoaHoTo CT.

o fuckycuja 3a ABa NPETXOAHYU U3BSIITAM Of AYAKT, G4 ayAuTK 3a cepTu@ukalmkja wm pe-ceptudivkalmja u cnegHuoT
HaA30PeH ayAuT U KakeW GUno HecoBnafaka NOBPSAHN CO OBME UABELLUTAW: OBUE Auckycur Tpeba Aa ri Bknyuysaar u

CUTe ApYyri AOCTanHW penesaHTHN AOKYMEHTY U 3annCK Of NPOLECOT Ha cepmcpukauuja. KaKo LLTO ce BeneLwky n et
34 NpOBEePKa .

0 CuTe NpUMeHn NOMNaKW U ApeseMeHn geicTeuja no HyB
0 TeKkoBH&aTa COCTOjGa Ha HAA3O0PHUOT LUKITYC

0 floxonky NpeHOCOT Ce Criyuw 3a BpemMe Ha HaA30PeH ayAWT, NPerMeAcT Npefl NPEHOCOT MOXE A3 ce U3BPLLIW KaKo fen
Of ayAUTOT.

CeprudukaTtn

Kako onwTe npasuno, moxe Aa ce npeHece camo BanwaeH cepTuhukaT wnaged og MLA - akpeguTupaHo Teno aa

cepTudmraluja. OpraHnsalmuuTe koW noceaysaar ceprudukaTi U3AIASHA Of, APy OPraHM3auny ce TPETMpaarT Kako
HOBW KITK@HTW,

He & BoamoxHO Aa ce npedpnaT cycnenaupanuTe cepTUUKAT UAW OHUE LLITO Tpeba aa Buaat cycneHaupany,

CuTe HepeweHW HeyCOrNaceHocTn mopa ja ce pasjacHaT o MPeTXOAHOTO Teno 3a cepTudmkaumja npej HpeHoCcoT.
BaxsuTe HecoBnarama Tpeba aa ce sabenexar 3a BpeMe Ha ayfuToT.

CepTudhukator MoXe Aa ce u3Aane HA [aTYMOT HA 3aBpLUIYBakse Ha NpernejoT npef NPeHOCOT Kako AaTtyMm Ha

U3AaRaLe (MpeAMeT Ha BOOGMUAGHMOT NPOLEC Ha 04 0BpYRaLE) AOKONKY Hema noseke HEPELUeHN LN NoTeHunjanHu
npobnemu.

VIOHWTE HaR3opHW W pe-cepTUMKAUMOHK ayiW™ Ce 3acHoBaaT Ha NPeTXOAHM nporpaMu 3a Hagaop #
pecepTUduKatuja.

3.3.5. [peHoc Ha cepTUbUKaTH 04 ADPYFO CepTUHMKALIMOHO Teno
CregHuee muHumanyn Gaparsa Tpefia Aa ce wcnonHar:

MoTtpebHn yenosn

Kako ontuto npasune, Moxe Aa ce NpeHecaT camo cepTudiMKaTin N3aaReHk o CERTURMKALIMOHO TERD aKpegUTUPaHO of,

MLA. OpraHnsauuute koW fOCEAYBaaT CepTU(MKATA M3ZaseHn oa ApYrA OopraHmsauMy Ce TPeTWpaar Kako HoBMW
KMMEHTIA.

MNpernen npep npeHoc

Mperneaot npes npeHocoT TpeGa Aa ro Hanpasm ayAWTOPOT ORTOBOPEH 33 nporpaMara sa ayauT: oba oBuYHO BKIyuyBa
Npernes Ha BaXKHW LOKYMEHTW UMK NOCETA Ha KAMEHTOT Ha NYLE MECTO.

Mpernepot npex nperocot Tpeba aa ru ondgaTn crnegHUTe acnekTu:

* MNoTepaa Aeka CepTNMLMPaHUTE BKTUBHOCTY HA KNMEHTOT OATOBapAaAT Ha ORCEroT Ha CM;

* OcHOBK 3a NPeHOC Ha cepTUhUKATOT:

¢ MoTBpAa Aeka BEXEUKMOT CEPTUMKAT 32 NEPUOLOT Ha BEKHOCT W AOCTABEHUOT NIPOCINN HA KNMEHTOT, N3AANEH 04
MLA - axpeauTipaHo Teno sa cepTucburaumja, Moxe aa ce NPEHECe, ako e MOXHO, BanuaHoCTa Ha CepTipnKaToT U
CTATYCOT Ha NOCTOJHUTE HeyCornaceHocTH Tpefia 4a ce npernenaar 3ae4Ho ¢o npetxogHoro CT.

o [Inckycuja 3a apa npetxogHv n3peluTtan o ayaAnT, of, ayauTu 3a cepTidmkauvja unu pe-ceptudmxaumja n cnegHmoT
Han3open ayauT v kaken BUND HecoBRAaraka MOBPSaHM CO OBUE WABELITAN: OBME AWUCKYCHU TpeGa Aa ru BKNy4yBaaT M

CIATE APYri AOCTARHI PeNeBaHTHA AOKYMBHTU 1 3anucy Of NPOLECOT Ha cepTUUKaLMja, KaKO LITO Ce BEneltkn ¥ nucTh
33 NPOBEPKa .
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© CuTe npumenn nonnaky v npesemenu AejcTeuia no Hue

© TekoaHhata cocTojba Ha HaA30pPHNOT LuKnye

o [lokonxy npeHogoT ce chyum aa Bpeme Ha HAA30PEH ayAkT, APErNEAOT Npea NPEHOCOT MOXE 4a ce V3BPLUK KaKo aen
o, ayauToT.

CepTudnkaTn

Kake onwro npasuno, moxe aa ce npeHece camo BanWAeH cepTuhukar nsnafen o MLA - akpeanTupaHo Tero 3a

cepTudnkalmja. OpraHusaumuTe ko nocepysaar CepTUUKATH WIAAAEHU OF APYTH OPraHU3aLmM ce TPeTUpaaT Kako
HOBU KNWEHTU.

He e soamomHo aa ce npedpaar CyCReHnUpatinTe cepTudmukat U oHue 1wt Tpeba ga Guaar cycneHgupanu.

CuTe HepellleHd HeycornaceHocTy Mopa Az Ce pasjacHaT CoO NPETXOAHOTO Teno 3a cepTugrKkalnja npeg npeHocor.
BakeuTe HecoBnarara Tpeba fa ce aabenexar 3a BPEME Ha ayjuToT.

Ceprudukator moxe na ce uznage wa gatymor Ha 3aBpllyBatbe Ha MperneaoT npej NPeHOCOT xako AaTyMm Ha

u3gaeaibe (NpeAMeT Ha BOUBU4ABHNOT NPOLEC Ha 0A0Gpysarke) Ackonky Hema noseke HePELISHN UMK NoTYeHuWjanHW
npoBnemu.

WoHUTe HapaopHu M pe-cepTudmkalmoHn 8YAWTW Ce 3acHOBAAT HA NPETXOAHA nNporpamu  3a Hag3op n
pecepTudugaywmja.

3.5.6. WuTerpupanv u KOMBUHMpaHyu ayauTy

WHTerpupaH cMcTem 3a MeHAUMEHT MOXe A3 BKNyvyBa ABA WM TPU CUCTEMW 38 MENHALMEHT cnopen Gapatsara Ha
craipapaute IS0 9001, ISQ 14001; 1SO 45001,

Mpy cepmdukalja Ha WHTEFDUREH CUCTEM 3a MeHaymeHT, ce cnegar ApoueaypuTe 3a cepTudbuKaumja Ha
NOSAMHEYHNTE CUCTEMU 33 MEHALIMEHT BKNYYEHW BO MHTEIPUPaHKOT CUCTEM.

Mpn cocTasysalkeTo Ha TUMOT(BUTE) 23 ayauT, mopa Aa ce ofesbenn UerokynHaTa KOMNETEHTHOCT Ha TUMOT(BUTE)
noTpeSHU 3a NocTUrHyBake Ha LenuTe Ha AYAWTOT 32 CEKOj CUCTEM Ha MEeHaLMeHT. AyauT Ha WHTErpypaK cncrem 3a
MEHALIMEHT MOXE 8 U3BPLUN ayAUT TUM Kora TUMOT ja uMa noTpeBHaTa KOMNETEHTHOCT 3a CeKoj cHcTeM 3a MEHaYUMeHT,

Kora Toa He & MoXHO, Toraw aa CeKoj CUCTEM 33 MEHAUMEHT mopa Aa ce obesbesu aynur ™ co notpetuaTa
KOMMETEHTHOCT.

CnpoBeayBawkeTo Ha ayautv Ha uHTerpupad CM moxe ga Guge cumyntadHo unu NOCAeACBATENHO BO BpeMe BO
33BWCHOCT Of NOAICTBEHOCTA KA peBngupaHaTa opraHuaamja,

KomBuHupaHuoT ayauT e kora Asa unu noeeke cucTemy 3a MEHAYMEHT ce PEBUAKPaAT 3884 HO.

Mpw noaroteskata, nnawuparseTo, ONPELENYBALETO HA TUMOT/TUMOBATE Ha ayAWTOPW, CMPOBEAYBAETO Ha
NOEAWHEYHUTE ha3u 04 NPOLECOT Ha cepTudukauMia, TUMOT/TUMOBYTe Ha ayAuTOopU  ja cnegar npouegypara sa
CepTU(hMKALMja HA COOABETHUOT CUCTEM 38 MEHALUMEHT.

3.5.7. Cepruuxauuja 3a noseke nokauy - MyATUCA)T

Mpasunata 3a Bpwete cepTuthukaumja Ha NoBeke Nokauvyu ce omuwraHu so NP 8.5.1 Ceptutmkauuja 3a noseke
AOKAUNM-MYyNTUCE[T Ha CM"“.

3.5.8. Ynpaeygame co xanbure u HpUroBopuTe

YnpaeysamweTo ¢o xanbute u NpUrogopy ce cnpoasegysa cornacHo ¥11 9.1.2-1.




