M3JABA 3A HEMPUCTPACHOCT

Ha POKOBOPCTBOTO Ha CepTHHUKOLMOHOTO TENO HA CUCTEMM 30 YNPOBYEGH-€
MK CEPTUDUKAT npm AM LJEPT

Kako pakosoperso Ha CeptMdpUrAUMOHO TENo HA CHCTeMMTe 3a ynpasysarse (CTCY) MKJ CEPTOMKAT npu
AM HEPT ro uzjasysame cnepHoso:

1. Ja pasbupame 3HAUGHOCTA HA HENPUCTPACHGCTA NpW crposefyeaHe€ HA CeprTH$MKaUmMia Ha crcTeMM 3q
MEHTLIMEHT, KAKO W YNPABYBUHETO €O MOTEHUMjQITHWTE KOHGNMKTM HQ MHTEpecH M rapaxTUpame
OBJEKTMBHOCT NP U3BDLLYBAHETO Ha cBojara gejHoct. Pazbupajiu ro ropeHaeeeHoTo Hema ga npeesememe
HMKQKBU QKTMBHOCTHM KoKW OM GMNe 30KAHG 30 HeMpUCTPACHOETa M/MAM NpeTcTaBysaaT noTeHyujaneH
KOH$IMKT HO MHTepecH.
2. MKL] CEPTH®UWKAT co ceomre BpaBorter ke jo BpLUM gEejHOCTA BO cOFNacHocT co oBemoTr Ha cBojaTa
HapnexHocT W axkpeputagija. CTCY MM MMMAEMEHTHPOHO CUCTEM 30 MEeHAUMEHT, u3paboTEHK M
MMANEMEHTDOHM NPOLEeRyPU BO COMACHOCT co Baparsara Ha MKC EN ISQ/IEC 17021-1:2016.
3. MK} CEPTHMOMKAT M upgenTuduKysaq, QHOMM3MPA W QOKYMEHTUDA NMOTeHUMJaNHWTE KOHGMMKTM Ha
MHTERECH LUITO NpOM3nerysaar Of [ejHOCTA, BKMYUYBAjKM KOKBM BUNG KOHORMKTH KoM nmpousnerysaaT of
nmefycebrmn ogHock. Mo notpeBa, CTCY AOKYMEHTHRA M MPe3emMa MEPKKM 30 OTCTPAHYBAHE WK HAMONYBAH-e
RO MHHAMYM, 30KGHW 30 HEMPUCTPACHOCTA, HE3UBHMCHO jany THe ce Jaeysaar eHaTpe o CTCY wnm ce
pesyntar o pafota Ha APYMM NMUQ, OPraHM WM OPraHM3ALMM. Mudopmaummre ce gocraeysaar go
Komuteror 30 301UTHTG HQ HERpUCTPaEHOCT.
4. MK[] CEPTUOUKAT Hema ga spum ceptuduxaumja:
a. Ha dunujanu, kom ce Heroea concreeHocT (aKo Mma TQKBH);
b. Ha cuctem 30 meraumeHT Ra gpyro cepTdHKaUMOHs Teno;
c. Kora oppeqeny Ezaemim 0gHOCH CO300BAAT HEMPUOQTIMBA 3aKAHT 30 HenpUCTPACHOCTA.
5. MKD CEPTMOUKAT um koj Buno gen og wctuor npaeed cyGjext Hema o Hygu Mnm obesbegysa
KOHCYNTOHTCKM  YCIYrKM NOBP3CGMM CO CHMCTEMM 30 MeHGuMeHt. OBA MCTOTO BOXKM M 30 OHOj pen op
POKOBOLCTBOTO MPEHTHPHKYBOH KOKO CEPTHGMKALMOHO TENo.
6. MKT] CEPTUOMKAT, kako 1 ocTranathie ORIAHH3aHUCKWTE epkHiLls Ha AM LEPT He Hyam unu oBezbegysa
MHTEPHM NPOBEPKK 30 HETOBMTE CEPTUPMUMPAHM KNMeHTH. CepTudUKAUMOHOTO TENO HeMa [a cepTuduyMpa
CHMCTEM 3G MEHALIMEHT 30 ko] o6esbenuio MHTEpHO NPOBEEPKA BO POK OF OEE FOOHMMM CMETaHo on
3UBPLUYBAHLETO HO MHTEPHUTE NPpoBerKH. O8O MCTOTO BAXM M 3Q OHOj feN Of PAKOBOGETROTO vaEHTHOUKYBAH
KQKO CepTUdHMKQUMOoHO Teno.
7. MK} CEPTUOMKAT Hema O cepTHdULMPQ CMCTEM 30 MEHAUMEHT 30 KOj KNMeHTOoT fobun KOHCanTHHT
YENYTH BO BPCKQ CO CHCTEMM 30 MEHULIMERT MITM MHTEPHM MPOBEPKM, Kage OFHOCOT NOMETY KOHCYMTaHCTKATa
OPraHMsaumMia M CeptMPMKALMOHOTO TENo MPETCTABYRA 30KAHA 3a HEMPUCTPACHOCT 3 CePTHHUKALIMOHOTO
Teno.
8. MK CEPTHU®UKAT Hema pa rv npeHecysa MPOBepPKUTE (KOKO AyTCOREC) HO KOHCYNTOHTEKA OpPraHU3aLMja
30 CUCTEMM 30 MeHaLMeHT. Os0 He ce OfecyBU HO NMyQ CO KoM € CKNyye [oroBop 3 QYAUTOPM KOKe
HORBOPELLIHK NPOBEPYBAYM M HORBOPELUHM TEXHKUKH EKCNEpTH,
9. MKl CEPTUDMKAT 1 octaHaTtite OPFOHUICGLIMCKM eguHdumk Ha AM LIEPT Hema pa:
Q. PEKAAMMPA MK HylIM YCIYTH NOBP3AHM CO KOHCYNTALMM 30 CHCTEMM 30 MEHOLIMET;
b. jo3sonm ga ce LMPAT M3jaBM, OF CTPAMA HA KOHCYNTAMTCKM OPIAURM3QAYMM, KOW CYrepupaaT Heka
cepTudmkaymja ke Guge nonecHa, noegHOCTASHA, noBp3a MMM NOeBTMHA, GKG Ce xopHcTH MK
CEFTUOMKAT Kako CepTHPHKALMOHO TENO U Ke MM NPe3emMe HEeoNXOaHUTE KOPEKTHBHM MEePKM;
C. K3JABYBO MMM MIAMNKUMPA GeKa NPoUecoT Ha ceprudukaumia ke Bupe noneceH, noegHocTaBeH,
no6p3 Uk NOEBTUH, QKO ¢& KOPMCTH OPPEREHA KOHKCYNTAHTCKA opraHusaymia.
10. MKL] CEPTMOUMKAT wmsjaeysa peka spaGorenure, BKNY4yBQjKM JO M PAKOBOAHUTA CTPYKTYROTC, KOM
BpLIENE NOJ HEKAKBA POPMA KOHCYATAHTEKA AKTUBHOCT HA KNWEHTOT, HEeMa ga YHECTBYBOGT BO QYGUTH UMM
BO [Py QKTHEHOCTH 30 CePTUOMKAUMIG HO CUCTEM 301 MEHALIMEHT 30 TO] KIMEHT.
11. Kora HenpucrpacHocra Ho CTCY e sarposeua og paBoTer-eTo HA [PYIH AWML, OPTaHK MM OPFaHKW3GLIMM,
POKOBOACTBOTG Npe3ema HUBREMEHO MEPKHM 3G OTCTPAHYBAH:E HA CNefHUBE 3AKGHM:
Q. TpUTHCOK OF CTPAHA HO GRYTH CEPTUPHKAUMOHH OpTranmaaumm - CTCY MKL CEPTUOUKAT rnema
AQ AO3BONH APYTH CePTUGMKALMOHM OPTAHM3AUWN 4O ERMOAT HA APGUECOT Ha cepTupmkaymjc;
b. NMpuruecok o CTpaHa Ha xnuenti - MK CEPTHUOUMKAT Hema pa poasonm MPHTUCOK Off CTPAOHG HO
KnueHTuTe. AKo uMa obmg 3a Takos nputucok, MK CEPTUOMKAT ke rm UCKOpKCTH BaparsaTa Ha
ISOMEC 17021 m BHATRELWHMTE NpoLenypH 3a oa ja npekuHe BakBata Npakca.
c. MputHcok og cTpaHa Ha epaboteHi - MK CEPTUOHKAT Hema AQ AO3BONAK MPUTHUCOK 0 CTPAHa
Ha Bpabotennte WM NMYa nospsamM o dupmara. Tnarata Ha Bpaboterure Ha CTCY,




HORBOPELLHMIE aYQUTOPM M eKCIIEPTH M HNEHOBM HO KOMMCMM, YYECHWMUM 8O aKTHBHOCTMTE 3a
OLeHYBOHE M CePTMPMKALMIC He 3oBMCK BO HWKO] CRyuYaj Og PesynTaroT HG OLeHKWTe, a e Bo
COrNACHOCT €O yTBpAeHWUTE TapUM Ha CepTUbUKAUMOHOTS Teno.
d. Mpurcok op cTpaHa Ha KoHCynramTi - MK CEPTHMOWMKAT He um nnaka rposManja Ha
KOHCYNTAHTHTE M 30TOQ HEe € MOXHO [a C8 MIBPLUM NPUTHCOK Of KOHCYNTaHTH Bp3 MKJ
CEPTHOMKAT.
12. Pakosogurenor ma CTCY, yenwor kapap Ha MKLO CEPTMOUMKAT (smatpeluer mnm HogEopeLleH) u
YNEHOBWTE HO KOMWTETOT 30 ICLUTMTQ HA HEMPUCTROCHOCTA M Komuejata 3a xanbu u npurosopu
W3jaByBOAT fexa Ke fejcTsyBaar HERPHCTPACHO U He ce MOAROKEHN HQ HUKAKOB TProBCKM, GMHAHCMCKM W
GAMUHACTROTMEEH NPUTHCOK, KAKO M HO [PYIH CNMUHK BAMJGHMIQ KOM MOXAT G BIMJATT HO HUBHMTE OLUEHKK
M AC Ja KOMMPOMMTMPQAT HMBHATQ HEMPUCTPACHOCT.
13. MK CEPTHUDMKAT Bapa og yenmot KQRAp, BHATPELLEeH W HOPBOPELUIEH, G T MOYMTYBQ NPaBKNAaTa 3a
HENPUCTPDACHOCT, KAKO W Cufe gpyrM fipouyedypy W MpUMeHETH Saparba. Cute Bpabotenn Ha MKJJ
CEPTUMOUKAT rapamtipaar yyedrse Ha NPOM3BOACTBEHA, TRrOBCKA M JENOBHATA TAJHA M MOTAMLLGNE M3jasa
30 06BP3AHOCT HO QHFCXKMOMWTE HQ YHECHWUMTE BO ApolecoT Ha cepTudrkaymja. BpaboreHute koW ce
ORrOBOPHM 30 CNPOBENYBAHSETO HA QYAMT M CepTUMKALMIa Ce He3aBUCHM OB 3AUHTEPECHMPARMKTE CTRGHM,
MPW LITO He ce MHBECTUTOPH, NPOMIBORMTENH, CHABAYBOYM, MOHTEDH, KYNYS8aqM, CONCTREHMUM, KOPMCHHLM
MK UG KOW T OAAPXYBAQT MPEFMETHTE KoM Ce oyeHyBaar, HUTY NAK C& OBMACTEHM NPETCTABHMUM BO
Hekoja semja. Bpaborenmte xou ce QHIQXKMPAKYK  AMPEKTHO BO QyQWMTHPQHsETO M cepTudrkaymjara
MOTMMLIYBAAT 30 CEKO] KOHKPETEH KIUEHT, M 30 CeKof ayauT "Mzjasa 3a HezasmkcHoCT /poBepnusocT”,
14, Cure spabotenn so MK[ CEPTMOMKAT u3jaBysaar peka Ke npedecar wndopmaumja 3a cexoja
CHTYauMja €O Koja Ke ce CHIeTHAT, O KDja MOKe [a co3age KOHPNMKT HO MHTepeck 3a BpaboTenrTe MM 3a
MK CEPTUOUKAT.,
15. MK CEPTUGMKAT Hema pa HajMK (BHaTpeleH MW Hapeopelen) BpaboTeH, 3a Koj MMa MHGopMaLUm
30 30KAQHA 30 HENPUCTPACHOCTA, OCBEH OKO He CE JOKAXE HeKa HEMA KOHMUKY HO MHTepecy.
16. Cure spabotenn wa MKJ) CEPTUOMKAT ce obepaann fa pabotar Be cormacHocT co Bapareata ha MKC
ENISO/IEC 17021-1:2016 u npoyepypute Ha CMK Ha MK CEPTUGMKAT.

Co oBaa usjasa ce o6Bpayea sBpeHOTO paxosogcTeo Ha MK} CEPTUOUKAT (ceprudmukaymoHo
TENO 30 cucTemM 3a ynpasyBakse npu AM LJEPT), AM UEPT pooen Ckonje (npasen cyBjext ymj
aen e MK} CEPTUGKUKAT) 1 AYTOMAKEQOHMIA Al {concreenuk Ha AM LUEPT).

Cronje, __15.11.2021r,
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[Tatjana KysM&Hoscm, Paxkoroguren wa CTCY/




